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Please insert the attached notice in the last page of 


the Town of Derry’s Annual Town Report , 
Fiscal Year 2013. 


Thank you 











NOTICE 


If you own real estate lots that were 
involuntarily merged by municipal 
action, you may be able to have those 
lots restored to their pre-merger status. 





Your property may qualify if two or more lots were merged for 
zoning, assessing, or taxation purposes and the merger occurred: 


e During your ownership, without your consent; or 
e Prior to your ownership, if no previous owner consented to 
the merger. 


To restore your property to pre-merger status, you must: 


e Make a request to the local governing body 
e No later than December 31, 2016. 


Once restored: 


e Your properties will once again become separate lots; 
however, they must still conform to applicable land use 
ordinances. Restoration does not cure non-conformity. 


This notice must be: 
e Posted continuously in a public place from January 1, 2012 until December 31, 
2016, and 
e Published in the 2011 through 2015 Annual Report. 


Read the full statute at RSA 674:39-aa Restoration of Involuntarily Merged Lots. 
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TOWN OF DERRY DEPARTMENTS & DIVISIONS 


Executive Department 
Town Council 
Town Administrator 
Planning 
Information Technology / GIS 
Human Resources 
Public Health 
Derry Community Television 
Finance Department 
Assessing 
Finance 
Human Services 
Tax Collector 
Fire Department 
Ambulance Services 
Dispatch Services 
Emergency Management 
Police Department 
Animal Control 
Public Works 
Buildings & Grounds 
Cemetery 
Code Enforcement/Building/Zoning 
Engineering 
Highway 
Parks & Recreation 
Transfer Station 
Vehicle Maintenance 
Water/Wastewater 
Town Clerk 
Supervisors of the Checklist 
Derry Public Library 
Taylor Library 
Treasurer 
Trustees of the Trust Funds 


BOARDS & COMMITTEES 

Conservation Commission 
Energy/Environmental Advisory Committee 
Heritage Commission 

Highway Safety Committee 

Housing & Redevelopment Authority 

Planning Board 

Southern New Hampshire Planning Commission 
Zoning Board of Adjustment 


Town Council Chair and Town Administrator 


The Town’s Annual Report describes the results of elected and appointed officials and Town 
employees whose combined efforts served the citizens of Derry in Fiscal 2013 (FY13). From 
the perspective of the Chair of the Derry Town Council and the Acting Town Administrator, it 
describes impressive accomplishments. 


The comprehensive services of your local government may sometimes go unnoticed in the busy 


day-to-day lives of many citizens. Consider - 


The seven elected members of the Derry Town Council meet regularly and, representing 
their constituents, shape Town policy, make major decisions and approve the annual 
budget. The challenge of affordably providing the level of service to which the 
community 1s accustomed, or that the law requires, is very difficult. Nevertheless, 


together, the Town Council and the Town’s staff delivered a FY14 budget that resulted in 
a 0% increase to the 2013 municipal services tax rate, despite personnel and general 


operating cost increases, including a ~25% rate increase imposed by the New Hampshire 
Retirement System. 


Volunteers staff the Planning Board, the Zoning Board of Adjustment, the Trustees of the 
Trust Funds, the Supervisors of the Checklist, the Derry Public Library Trustees, the 
Taylor Library Trustees, the Town Moderator, the Highway Safety Committee, the 
Conservation Commission, the Heritage Commission, the Derry Housing Authority, the 
Energy & Environmental Advisory Committee, Derry’s representatives on the Southern 
New Hampshire Planning Commission and the Derry Rockingham Economic 
Development Corporation Loan Committee. Grass roots volunteerism shaped this 
community and continues to do so. 


State-of-the-art, highly regarded Police and Fire Departments — including Advanced Life 
Support EMS and Emergency Management, may at any moment respond during one of 
the most critical moments of someone’s life. Highly skilled, highly trained men and 
women stand ready 24-7 to protect the lives, safety and property of all Derry residents, 
property owners and visitors. 


Public Works employees provide Town infrastructure management that enhances the 
quality of lives every day. Roads are well maintained, construction projects are managed 
effectively, water and wastewater systems are safe and reliable, parks and recreation 
facilities are beautiful and Town buildings are well-kept. And when the going gets tough, 
you can rely upon Derry’s employees to ensure safe passage through Town. 


Human Services provides comprehensive, compassionate and fiscally prudent assistance 
to citizens in need. 


e Public Health (primarily grant-funded) plans, prepares and trains - ready to mobilize a 
regional network to react in a public health emergency such as the recent mass Hepatitis 
vaccination. Derry’s part-time Public Health Officer ensures restaurants’ and other food 
purveyors’ compliance to food safety requirements, and takes the lead on resolving 
difficult public health nuisance complaints. Grant funding was approved for a regional 
Substance Misuse Prevention Coordinator to begin work in our region on July 1, 2013. 


e Code Enforcement and Fire Prevention personnel ensure the conformance and safety of 
dwellings, commercial buildings, new development and public infrastructure projects. 
Through the interpretation and enforcement of a maze of federal, state and local codes, 
their efforts help preserve property values and help neighbors get along. 


e Derry Community Television (C17/C23) is an innovative public access TV station where 
residents can learn to produce and broadcast their own shows. Local government 
meetings are televised on C17and made available on streaming video. Town employees 
and volunteers produce programs of local interest for C23. 


e Did you know that, on average, more than 500 patrons utilize the Derry Public Library 
every day? And that Taylor Library has served its patrons for 135 years? 


e Supporting all of these efforts is an efficient group of administrators led by a dedicated 
management team that facilitates the workings of day-to-day government. The Town 
Clerk, the Information Technology & GIS, Finance, Assessing, Tax Collection, Human 
Resources, Planning and Administration Departments all work to ensure that Derry’s 
town government runs efficiently and responsibly day-in and day-out. 


The Town of Derry provides high quality municipal services and does so efficiently and with 
integrity. We invite you to read on and explore the many facets and accomplishments of the 
Town of Derry. Thank you for the opportunity to serve this tremendous community as your 
Town Council Chair and Acting Town Administrator. 


Respectfully submitted, 
Michael D Fairbanks Larry Pudreau 
Michael D. Fairbanks Larry Budreau 


Chair, Derry Town Council Acting Town Administrator 


Planning 


Fiscal Year 2013 activity in the Planning Department continued at a steady pace similar 
to what the department had begun to see in fiscal year 2012. Both residential and 
commercial development plans were submitted to the office and construction activity and 
building was very visible throughout the town. This past year work continued on zoning 
amendments in the Webster’s Corner/Route 28 General Commercial District as well as 
amendments to the sign ordinance requirements in the Zoning Ordinance. Staff worked 
in conjunction with the Planning Board and Code Enforcement Office. 


Highlights of development activity in fiscal year 2013 included the final commercial 
building at Pinkerton Place on Manchester Road, the conversion of the former Floyd 
School on Highland Avenue into apartments, Triangle Credit Union at Shute’s Corner, 
14 Overlook Office Medical Building on Tsienneto Road, Granite State Credit Union on 
Birch Street, self-storage facility on Rockingham Road, Golf Driving Range at Ryan’s 
Hill, and several small residential subdivisions. 


The department continues our work with the Southern New Hampshire Planning 
Commission (SNHPC), the Southern New Hampshire Regional Economic 

Development Corporation (REDC), Greater Derry-Salem Cooperative Alliance for 
Regional Transportation (CART) as well as the Greater Derry-Londonderry Chamber of 
Commerce on regional planning, business, and transportation issues. Staff is also 
working with the SNHPC, the New Hampshire Department of Transportation, and 
members of the Derry Heritage Commission on the Robert Frost/Old Stage Coach Scenic 
Byway. The Scenic Byway will celebrate and help protect the historical features, rural 
character, and the natural and scenic qualities of the five corridor communities (Derry, 
Atkinson, Hampstead, Chester, Auburn) through which it passes. 


In closing I would like to once again thank the members of the Planning Board for their 
continued support and assistance with our department particularly with regard to the 
challenging zoning revisions and we also want to welcome aboard our new members and 
kudos to our chairman, David Granese for being an excellent chairman and his and the 
board’s professionalism; makes our jobs easier! 


I also want to once again thank and acknowledge the staff in the Code Enforcement, 
Police, Public Works, and Fire Departments for their cooperation and efforts in making 
the Technical Review Committee (TRC) process a success and our efforts to be 
business-friendly and our expedited review of development plans and permitting. 


Finally, I would like to once again acknowledge and thank our Planning Assistant, Liz 
Robidoux, for her excellent staff assistance to both the Planning Director and Planning 
Board and keeping us on tract and organized as well as her hard work and 
professionalism. The Planning Department looks forward to continue to provide 








professional and prompt service to the Town of Derry and its residents and business 
community. 


Respectfully submitted, 


George H. Sioras 
George H. Sioras 
Planning Director 





Information Technology 





2013 proved to be a very eventful year for our department. Nancy Bulens, our 
Helpdesk and Applications Support Specialist, announced her retirement after serving the 
Town of Derry for 18 years. We wish her nothing but the best in her retirement and 
future endeavors. 


Taking Nancy’s place on our team is Andrew Loranger. Andrew has brought a wealth of 
skill and knowledge to our IT staff and has transitioned into our team with minimal 
effort. Sean Fichera, the former network administrator at the Derry Police Department 
has also merged with the IT staff at the Municipal Center. For the first time the town has 
a consolidated complete technology department capable of handling most, if not all of the 
Town’s information technology needs. 


Due to this staff consolidation one of the department’s greatest challenges became the 
need to address the day to day issues that face our end users. In order to address these 
concerns the IT staff immediately started implementation of a new helpdesk support 
portal. Not only does this new application address the needs of our end users but it 
allows for the prioritization and tracking of issues by IT staff. Our end users have been 
very receptive to this solution and have made it a part of their everyday workflow. 


For the very first time the Derry Public Library are utilizing resources hosted at the 
Municipal Center. The existing phone system at the library was in need of replacement 
after fifteen years of usage. Working in conjunction with the town’s IT staff it was 
determined that considerable savings and increased functionality could be realized by 
integrating the library’s telephony needs with our recent VOIP implementation. This 
successful project concluded in September. 


We continue our virtualization initiative; the entire Fire Department’s server 
infrastructure has been virtualized and merged into one datacenter. Both hardware costs 
and energy savings are being realized by this merger. 


GIS 


This summer work data collection started on our Storm Water Collection Project. 
For the first time ever data was collected live in the field utilizing internet technology. 
Workers were able to inspect pipes, manholes and assign inspection data to them in real- 
time. Back in the office the data collected in the field was immediately available for use. 
It is anticipated that this project will conclude in the summer of 2014. 





Currently we are also in the planning stages for our 2014 fly-over and planimetric 
mapping project. Mapping updates will be available for any properties and mapping 
features that have changed since our 2008 updates. 


Respectfully Submitted, 


Douglas A. Rathburn, IT/GIS Manager 
Douglas A. Rathburn, IT/GIS Manager 








Human Resources 


The Human Resources (HR) Department strives to ensure that Town jobs are staffed 
appropriately, that employees have meaningful, enjoyable and challenging career opportunities 
and that personnel and labor administration activities are timely and effective. The Department 
supports the negotiation and administration of seven union contracts, facilitates dispute 
resolution, provides recruiting assistance to Town departments, administers drug testing 
programs, maintains personnel and related records, advises managers regarding the employment 
relationship and assists employees however possible. The Department sponsors and facilitates 
employee safety, wellness and social activities — relying upon the support and participation of 
members of the Town Wide Joint Loss Management Committee (safety) and the Employee 
Activities Committee (wellness/social.) 


Fiscal Year 2013 highlights: 


e Negotiations with the Town’s unions continued to be challenging this year. The Derry Police 
Supervisors (SEA/SEIU) continue to operate under a contract that expired on June 30, 2010. 
The Professional, Administrative and Technical Employees (SEA/SEIU) declared impasse. 
Mediation and Fact Finding followed to no avail; the parties continue to operate under a 
contract that expired on June 30, 2011. The Administrative Support Staff (AFSCME) 
contract expired on October 31, 2012. Successor agreement negotiations did not begin in 
FY13. Negotiations continued throughout the year with Firefighters and Fire Officers 
(LAFF) on a successor agreement to their last contract that expired on June 30, 2012. The 
Town and Public Works (Teamsters) did agree to a three-year agreement that became 
effective on July 1, 2013. We will continue to work with all unions to reach mutually 
beneficial agreements. 

e While the Town maintained a full-time staff of 232 employees in FY13, we recruited 
seventeen employees to fill vacant positions in Finance, Fire, Police, and Public Works. 

e The Department worked closely with Police and Fire officials to enhance the safety and 
security of Derry Municipal Center employees by updating and providing training on the 
Town’s Emergency Response guide and improving the building’s security systems. 

e Derry employees participated in the annual United Way Campaign and the United Way “Day 
of Caring,” the Salvation Army Backpack Program, “Go Red for Women” (American Heart 
Association), the Governor’s Council on Physical Activity and Health’s Intergenerational 
Wellness 5k Walk, the Annual CIGNA/Elliot 5k Road Race, and much more. 

e Employees attended the 14" Annual Employee Recognition Luncheon, and a variety of 
training programs to upgrade job skills, improve safety on the job and ensure compliance 
with Federal and State employment discrimination laws. 


Respectfully submitted, 


Larry Budread 
Larry Budreau 
HR Director / Acting Town Administrator 


Public Health 


The Derry Public Health Department has two main functions. Its primary role is to serve the 
residents of the Town of Derry with a part-time Health Department which focuses on inspections of 
local food service establishments, daycares, foster care homes, residential complaints, and is 
available on a part-time basis to answer residents’ questions regarding personal and community 
health. Its secondary function is funded through State and Federal grants. These activities include 
demonstrating public health capabilities and public health emergency preparedness planning through 
a regional collaboration of ten towns. This planning collaborative includes the towns of Atkinson, 
Chester, Danville, Derry, Hampstead, Londonderry, Plaistow, Salem, Sandown, and Windham. 


Activities performed by the Health Department for the Town of Derry: 
" Food Service Inspections 


The Town of Derry has approximately164 Food Service Establishments, each of which requires 
a minimum of two inspections annually. The Department’s Health Officer is responsible for 
inspections and enforcing the NH Rules for the Sanitary Production and Distribution of Food. 
Additionally, the Health Officer responded to approximately 6 reports/complaints of food service 
health violations. The Health Department works closely with the NH Food Protection Section to 
ensure all cases of potential food contamination or agro-terrorism are reported and investigated. 


= Residents’ Health Complaints 


During FY13, the Health Department responded to over 268 phone calls, 28 emails and 19 walk- 
in customers. 107 of those contacts were related to residential health complaints. The Health 
Department responded to complaints regarding air and water quality, lack of heat and hot water, 
rodent and insect infestations, suspected lead and mold issues, trash and squalor conditions, and 
other health related concerns. The Health Officer often coordinates inspections with the Derry 
Building Code Director, as well as the Derry Fire Inspector. 


» Day Care and Foster Care Inspections 


There are 18 licensed Day Care facilities that are inspected by the Health Department. There are 
currently 15 Foster Care homes that are inspected as well. During FY 13, the Health Department 
made 22 Foster Care or Day Care inspections. The State of NH requires that these facilities be 
inspected a minimum of once every three years. However, the Health Department will conduct 
an inspection and possible follow-up inspections if a complaint is filed against one of these types 
of facilities. 


= Mosquito Surveillance and Control Program 


The Department annually recommends the scope of the Town’s mosquito control activities, 
manages the relationship with the vendor, monitors data and responds to mosquito-related public 
health threats 


Activities performed by the Health Department under the Greater Derry Public Health Network 
grants: 


" Regional Public Health Emergency Planning 


The Greater Derry Public Health Network (PHN) facilitates regional public health emergency 
planning for 10 towns in the Greater Derry Public Health Region. A multi-jurisdiction, multi- 
discipline planning advisory group meets bi-monthly to collaborate in the development of a 
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regional Public Health Emergency Response plan, to identify training needs, and to support drills 
and exercises that inform planning improvements. PHN activities are funding by grants from 
Centers for Disease Contro] and Prevention (CDC) and New Hampshire Department of Health 
and Human Services (NH DHHS). 


The Greater Derry PHN engages broad based community sectors in public health preparedness 
and health and wellness activities, including seasonal influenza, bed bugs, and mosquito-borne 
illness education. 


Development of Volunteer Medical Reserve Corps 


The Greater Derry Public Health Network Coordinator serves as the director of the Greater Derry 
Medical Reserve Corps (MRC). The Greater Derry MRC is a volunteer organization that 
supports clinical response during a public health emergency or disaster. Activities of the Greater 
Derry MRC are coordinated through grants from the NH DHHS and the National Association of 
County & City Health Officials (NACCHO). These funds support volunteer recruitment, 
outreach, and training in emergency response concepts and public health topics. 


Respectfully submitted, 


Garrett Simonsen 
Garrett Simonsen 
Public Health Network Coordinator 


Paul Raiche 
Paul Raiche 
Health Officer 
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Derry Community Television 


Derry Community Television remains committed to improving operations in order to meet the 
changing needs of our viewers. The mission of our government access and public access 
channels is to provide information and entertainment to viewers in Derry and satisfy our 
audience’s needs and requests. 


Funding is generated solely from franchise fees paid by Comcast subscribers; there is no fiscal 
impact to taxpayers. We operate two stations from our studio at the Municipal Center. 


Derry’s Government Access Channel (C17) provides viewers the opportunity to stay informed 
by airing unedited coverage of the Town’s governing board and committee meetings. C17 airs 
Town Council, Planning Board, Zoning Board of Adjustment and Conservation Commission 
meetings daily. We also provide coverage of special workshops and public hearings and State 
of New Hampshire meetings that may be of interest to Derry’s citizens. 


Taped meetings are available on demand through our website (www.derryctv.com). Video-on- 
demand (VOD) is popular with the public and local press. It allows people who were not able 
to view the meetings live, or are outside our viewing area, to watch Derry’s local government 
meetings. 


Staff members and volunteers provide professional live coverage for major Town events and 
elections so that residents get current information about happenings in our community. 
Covered events include the Memorial Day Parade, Derryfest, and the Holiday Parade in 
November. 


Our video producers partner with Town departments and community leaders to create shows 
that introduce taxpayers to services available to Derry’s residents. Police Beat, Fire 
Department Forum, Health Beat, and Bettering Our Community are a few of the series that 
have become popular. 


Our public access channel (D23) increases community awareness and encourages local pride. 
Daily programs of different interests produced by residents and staff members provide an 
entertaining local viewpoint on what is happening in our neighborhood. Fun for All, Eve on 
Health, Joan’s Jazz Room Live and Business Matters are some of the shows that air on this 
channel. 


Community bulletin boards display slides between programs on both channels. Channel 23's 
bulletin board displays community events; Channel 17’s displays public notices, emergency 
meetings and other Town-related notices. 


Volunteerism is vital to Derry Community Television. We welcome members of the 
community to visit the studio to learn about what is available to them free of charge. We 
provide training, equipment, facilities and broadcast time to residents and non-profit 
organizations serving Derry. Sean Zajac and Debbie Roy have developed training programs so 
that community members and Town departments can create their own television shows. This 


year we hosted our second annual Volunteer Appreciation Day; awards were presented to 
volunteers recognizing their contributions to government and community access television. 


In closing I would like to thank all the volunteers who have helped cover events throughout the 
year, Assistant Cable Coordinator Debbie Roy and Video Producers Kimberley Haas and Sean 
Zajac. Without their efforts our stations would not have progressed as they have during the 
course of the last year. 


To learn more about C17 or D23, go to our website at www.derryctv.com, email us at 
derryctv@derrynh.org, or call us at 845-5514. We are located in the lower level of the Derry 
Municipal Center. 


Respectfully submitted, 
Chris Martin 


Chris Martin 

Station Coordinator 

Derry Community Television, D23 
Derry Government Access, C17 





Finance 


A major function each year is the development and presentation of the next year’s fiscal budget. 
in conjunction with the various Town departments. The consumer price index used to determine 
the tax cap each year increased by 2.1% in 2011, the rate allowed for the development of the 
FY14 budget. The Town’s management team developed a budget however that only proposed to 
increase the tax rate by 0.9%, significantly below the increase allowed by the tax cap provision 
contained in the Town’s charter. The development of the FY2013 budget continued to be a 
challenge given inflationary and some contractual increases in the Town’s operating costs, while 
maintaining a delicate balance between delivering expected services and capital project 
investment, while at the same time considering the difficult economic times for taxpayers. The 
Chief Financial Officer and Controller reviewed all budgets with Town departments before the 
draft budget was submitted to the Town Administrator for his consideration with department 
heads. Subsequent meetings with the Town Administrator and the department heads were held 
to reach consensus on the budget that was presented to the Town Council. The Town Council 
then held a series of public workshops with Town staff, as well as a public hearing, to review and 
discuss the budget, and make changes that they deemed appropriate. The final FY2014 budget 
approved by the Town Council on May 14, 2013 reflected no increase in the Town Services tax 
rate versus the 2.1% CPI increase that is allowed by the Town’s Charter. The use of fund 
balance in the approved budget was primarily for infrastructure improvements. 


As stated in previous year’s and is still the case, despite continuing difficult economic times 
locally and nationally, the Town’s finances remain in excellent shape, under girded by a healthy 
fund balance. Moody’s Investor Service continues to rate the Town’s previously issued bonds at 
Aa2, while the bond issued in May 2013 received a AA rating from Standard & Poor’s. They are 
comparable ratings. The 2013 bond issue is discussed further in the Finance Division portion of 
this report. 


As turnover in the Department staff occurs, a continued focus is to hire well-qualified staff and 
provide them with adequate training as we strive to continually improve the professionalism and 
customer-oriented service of our staff. I have a dedicated, competent, customer-oriented staff 
and thank them for their work effort and professionalism. I particularly want to recognize the 
continued strong contributions by the Department’s Division Heads...Controller Janice Mobsby, 
Tax Collector Dawn Enwright, Assessor David Gomez and Human Services Administrator Jill 
McLaughlin. Dawn has been an excellent addition as Tax Collector, replacing Nancy Watson 
who retired on October 31, 2012. 


While the Finance Division report mentions the retirement of Rita Correia as Town Treasurer, I 
would be remiss to not mention this event as well. Rita served the Town as its Treasurer for 25 
years, performing her duties in a very prudent, cautious, professional manner. Her attention to 
detail and being a steward of the Town’s cash were extraordinary. The Town is fortunate that 
long time Deputy Treasurer Robert Gorham was willing to step forward and assumes the 
ongoing duties of Treasurer. Bob brings his many years of banking experience to this position, 


insuring continued strong management of the Town’s funds. I was appointed to replace Bob as 
the Deputy Treasurer and it has been a pleasure working with him since the fall of 2012. 


Separate reports follow for the Assessing, Finance, Human Services and Tax Collection 
Divisions, providing more details on division operations during FY2013. 


Respectfully submitted, 


Frank L. Chaddy 
Frank L. Childs 
Chief Financial Officer 





Assessing Division 





Fiscal Year 2013°s work plan included an assessment update for 2012 in which we reviewed our 
statistical data and made changes to assessments. This effort turned into a partial update, as we 
focused on the Residential properties (single family, condominium, and manufactured homes). 
and land assessments for Commercial and Industrial properties. Overall the real estate market 
seemed to level off from late 2011 through early 2013. We did see some signs that sales of 
existing homes were more plentiful, foreclosures, especially in Derry, were down dramatically in 
comparison with past years, and sales seemed to be on an upward trend. The Town’s Uniform 
Standard of Appraisal Practice Report (USPAP) is available in the Public Research Room at the 
Derry Municipal Center. The report is required by the New Hampshire Department of Revenue 
Administration (DRA), and gives a very detailed review of all the changes that were made to 
assessments for tax year 2012, including the basis for those changes. Independent of the 2012 
update, we needed to conduct an internal review of all Current Use files as the base assessed 
values per acre were changed by the New Hampshire Current Use Board effective for April 1, 
DOTS 


As part of our annual cycled inspection process, we completed cycled inspections of all 
properties within Assessing Neighborhood #104; the area covered includes all residential 
properties and there are no waterfront properties within this Neighborhood. Boundaries for 
Neighborhood #104 stretch from the point where Kendall Pond Road meets the 
Derry/Londonderry town line. Moving east along Kendall Pond Road including properties north 
and south of the road, crossing Fordway/Fordway Extension (Peppermint Comer) to the 
intersection of Birch Street and Windham Road (Shute’s Corner), continuing east along 
Rockingham Road to Route 28 (Londonderry Turnpike), covering all Residential properties 
moving southerly along Route 28 (Londonderry Turnpike) to the Derry/Windham town line. 
From this point, the Neighborhood travels west along the Derry/Windham town line meeting the 
corner of Derry at the Windham/Londonderry bound, back northerly to Kendall Pond Road. 


There continues to be much concern expressed by real estate professionals and the general public 
in regard to the real estate market and what that means to the Town‘s assessment base and tax 
revenue. We regularly monitor the situation so as to be able to make appropriate 
recommendations to the Town Council (Board of Assessors) on how the Town needs to address 
market changes. The following paragraphs indicate our success in meeting all State Assessing 
Standards through DRA reporting and reviews. 


As required by State Statute, each year the DRA performs an equalization study of all 
communities in the State. The DRA’s study conducted for 2012 indicates that the Town’s 
overall level of assessed value to market value was 98.3% (for 2011 it was 105.9%). The 
Town’s objective with the 2012 valuation review and adjustment was to achieve a ratio of 95- 
100%. The acceptable range by State Standards 1s 90% to 110%. 


Also, the DRA’s study indicates the co-efficient of dispersion (C.O.D.) to be 9.1% for year 2012 
(11.9% for 2011). This C.O.D. is considered to be in the ‘excellent’ range for tax year 2012 and 
we will remain diligent to keep assessments within the State’s mandated standards. The C.O.D. 
measures uniformity in assessments through ratio studies. It indicates the measure of appraisal 
uniformity that is independent of the level of appraisal (ratio) and permits direct comparisons 
between various properties (comparable and other properties). It 1s the measure by which 
assessments can be compared within similar classes of property and different classes of property. 
Any decision to conduct assessment updates and revaluations must consider this number above 
all others. 


We will be formally recommending to the Town Council, as the Board of Assessors, that we 
proceed with a Town-wide assessment update for FY2014 since tax year 2014 is the year we 
must undertake ‘values anew’ in accordance with RSA 75:8-a. Our last such reassessment was 
completed successfully for tax year 2009. The update will in large part focus on statistical 
analysis, comparing assessments to real estate market transactions from October 2012 through 
June 2014. Some appraisal review work in the field will be part of this project, as will our 
continuing cycled inspection program. Our goal will be to again achieve final overall sales to 
assessment ratio of 99% when the DRA completes its review of 2014 assessments in March of 
2015. As in past years, the update program has been very successful and has kept the Town on 
track in meeting all State Standards. 


During the Town Budget deliberations in March and April of 2013, the necessary funding was 
approved by a majority of the Town Council to continue with the assessment update program 
and the cycled inspection program that keeps our assessment inventory up to date for tax year 
2014. 


Staff continues to update the Assessing Division Report of Operations and Budget presented to 
the Town Council in November 2011. That report showed how and why the Assessing Division 


continues to recommend assessment updates every two years, and an annual cycled inspection 
project. The assessment updates keep our sales to assessment ratio within the State mandated 
range of 90%-110%, and our cycled inspection program assures that we meet the inspection 
requirements of State Statutes and DRA Rules. 


The Town’s 2013 net taxable valuation is $2,348,174,549. This figure will be used by DRA to 
set the 2013 tax rate in October 2013. This year’s increase reflects construction from new 
building permits issued since April 2, 2012 and completion of the annual cycled inspection 
program. 


The Town must separately report to DRA the net assessed value of the Chase’s Grove Village 
District, which is $8,716,823for 2013. There was no appropriation for this district for tax 
purposes for 2012; therefore there was no tax rate to report. 


The Town’s net taxable valuation, upon which the 2012 tax rate was set, was $2,331,939,161, 
with a resulting tax rate of $30.48/$1,000 of valuation. 


The public can access much of our assessment data on-line. Assessment data is updated monthly 
and may be viewed at www.visionappraisal.com for the Town of Derry. If you encounter any 
issues when using this tool, please report them to the Assessing Division as soon as you can. We 
will address them immediately. We have found that the VISION system is very user friendly 
and it has easy look up and reporting routines. Also, there is one workstation in the Public 
Research Area at the Derry Municipal Center next to the Assessor’s Office which is available for 
the general public to access this data. Property record cards are printable from the station and 
on-line. The on-line feature of the system has and will continue to save Assessing time as 
appraisers, realtors, attorneys, the general public and the various Town departments can easily 
access the data on-line. 


Other on-line features found at www.derry-nh.org that have been in place since August 2007 are 
the Town’s tax maps and ‘Derry GIS’ that has search fields that will locate owners, assessment 
information, abutters lists, the location of town water and sewer lines and many other features. 
All this information is available to print from your home or office. We also have links on the 
Assessing portion of the Town’s website for all property tax exemptions and Veteran Credit 
qualifications and application procedures, as well as Current Use and other information. 


We encourage taxpayers to review the reverse side of their tax bills for very important collection 
and assessment information, including assistance that is allowed by State Statute that may be 
available through this office. All applicants must meet various levels of criteria, and filing time 
lines (April 15, 2014) to qualify for any programs offered. If you feel you may qualify or have 
questions, do not hesitate to contact the Department at 603-432-6104. 


I thank my staff for a job well done. The efforts of Barbara Chapman, Sue Conroy and Mark 
Jesionowski provided an excellent level of service to all our customers during the year. I am 
truly grateful for their assistance and support. 


The Assessing staff and I wish to thank the public and our other Town departments and staff for 
their assistance and cooperation. We are looking forward to a very healthy and productive Fiscal 
Year 2014 (Tax Year 2014). 


Respectfully Submitted, 


David N. Gomex 
David N. Gomez, CMA, CNHA 
Assessor 


Finance Division 


For the 15" year in a row, the Finance division has received the prestigious Certificate of 
Achievement for Excellence in Financial Reporting for our Town’s Comprehensive Annual 
Financial Report (CAFR) for the period ending June 30, 2012. The CAFR award is the highest 
form of recognition in governmental accounting and financial reporting. The receipt of this 
award is not only a tribute to the work of the Finance Department, but to the efforts of other 
departments throughout the Town. The CAFR provides financial and statistical information that 
is useful in analyzing the financial health and strength of the Town of Derry. 


For the fourth year of a five-year contract, Melanson Heath & Company, PC, is conducting the 
Town’s annual audit. The auditors completed their fieldwork in early September, following 
preliminary work performed in May. When the final audit and Comprehensive Annual Financial 
Report are complete in December, the Audit Committee and the Finance Committee will review 
the results. Subsequently, the information will be available on the Town’s website www.derrv- 
nh.org, and as a reference item at the Derry Public Library and Taylor Library. 





In addition to the annual budget and financial reporting responsibilities, the Finance Division is 
responsible for general billing, vendor disbursements, payroll processing, grant administration, 
capital asset reporting, internal controls and risk management. Staff also plays an integral role in 
the collective bargaining process by providing cost projections to aid negotiations, giving the 
negotiating team critical factual data to assist them in their deliberations. In addition to these 
routine responsibilities, the staff assists with special projects and providing general financial 
advice and recommendations to the Town Administrator, the Town Council and Town 
departments. 


After 25 years of service utilizing prudent fiscal management as Treasurer, Rita Correia resigned 
her post so that she and her husband Peter could retire and move closer to family. I am happy to 
report that the Town Council confirmed the appointment of Bob Gorham, the previous Assistant 
Treasurer, to the post of Treasurer and Frank Childs, Chief Financial Officer, to the Assistant 
Treasurer post. Using cash flow estimates developed by Finance department staff, Bob and 
Frank develop investment strategies to maximize investment income. The Town continues its 
partnership with Citizens Bank, Centrix Bank, NBT and Optima Bank & Trust. Recently, the 
Treasurer added Century Bank to the mix of banking relationships. 


In May, 2013, the Town successfully sold a $4,750,000 twenty year General Obligation Bond to 
finance a new Transfer Station Facility, as well as infrastructure improvements in the 
Rockingham Road-Route 28 South area. The infrastructure improvements will include the 
Rockingham Road Bridge, the Woodlands water system, as well as expanded water and sewer 
service along the corridor to entice economic development in the Route 28-South area. The 
Town continues to secure an “AA stable” bond rating evaluated by Standard and Poor. The bond 
interest rate was 2.109% for this issue. 


Additionally, the Town refinanced the Municipal Center bond to reduce interest expense from 
4.5% to 1% on a $1,250,000 bond. Each year, the department continues to monitor the Town’s 


bond terms to evaluate cost saving opportunities, when available. 
The division will continue to provide data for sound financial decisions, and review and monitor 


the effectiveness of Town’s policies to safeguard the Town’s financial condition and its assets. 


Respectfully submitted, 


Janice A. Mobsby 
Janice A. Mobsby 
Controller 


Human Services Division 


In fiscal year 2013, the Human Services Department provided general assistance to 120 
unduplicated households, an increase of 13% over last year. Rent and utility assistance were the 
greatest area of need fulfilled for our clients. Some extenuating circumstances warranted 
providing more than one month of assistance to households. 


HO 


The number of working clients served decreased slightly from 36% last year to 33% this year. 
The majority of working clients earn part time minimum wage and cannot afford to pay rent, 
utilities, food, and other essentials. The number of households with children remained the same 
as last year at 53%. 


The Town workfare program continued for able-bodied individuals, with no source of income, to 
perform duties at various job sites within the Town of Derry while simultaneously searching for 
employment. We assigned three clients to the Town workfare program and they worked a total 
of 85 hours at the Transfer Station and in the Finance Department. 


The Town funded the following agencies that provide valuable services to Derry residents during 
fiscal 2013: Community Alliance for Regional Transportation (CART) - $30,000; Community 
Caregivers - $17,000; Community Health Services (CHS) - $50,000; Rockingham Community 
Action - $5,000; Rockingham Nutrition and Meals on Wheels - $11,615; Sonshine Soup Kitchen 
- $1,500; Upper Room - $39,700; and Vintage Grace - $9,984. 


A consortium of churches has launched a program to help homeless families get on track to 
improve their quality of life. Family Promise of Greater Rockingham County opened on 
February 25, 2013. This is an Interfaith Hospitality Network (IHN), a national model in 
existence for 25 years, and implemented in 41 states. The program has an 88% success rate in 
resolving issues that led to homelessness. Currently, Family Promise has 11 host congregations 
with the Calvary Bible Church in Derry serving as the Day Center. The remaining host 
congregations are: St. Christopher’s Episcopal Church (Hampstead), Triumphant Cross Lutheran 
Church (Salem), Chester Congregational Baptist Church, St. David’s Episcopal Church (Salem), 
Journey Church (Derry), First Parish Congregational Church (Derry), Rockingham Church 
(Plaistow), Londonderry Christian Church, People’s United Methodist Church (Fremont) and 
Rockingham Christian Church (Salem). Each host congregation provides accommodations to 
homeless families for one week at a time, approximately four times per year. The maximum 
families served at a time are five consisting of up to fourteen individuals. Families work to 
achieve goals based on their individual needs and strengths. Participants learn the necessary 
skills to reenter the workforce and attain permanent housing. The goal is to graduate families 
from the program into permanent housing. 


Derry Human Services strives to provide superior customer service and case management for 
applicants and clients. The Human Services Administrator attends monthly meetings to stay 
current on resources available to our community. Agency presentations and topics discussed 
include: Healthy Families America Program, NH 211, Housing Action NH, Affordable Care Act, 


Fuel Assistance, State of NH’s Bureau of Elderly & Adult Services and Division for Children, 
Youth, & Families, Granite State Independent Living, Substance Abuse and Behavioral Health. 
Harbor Homes, and Veteran’s FIRST. 


If you or someone you know needs direction on where to apply for services, please call 211 or 
visit their website at www.2]Inh.org. “2-1-1 NH is a statewide initiative of the United Ways of 
New Hampshire and an easy-to-remember phone number that connects people in need with 
health and human services throughout New Hampshire. By dialing 2-1-1, callers are connected 
with a trained information and referral specialist, at no cost, who can provide them with the 
information they need to get help or give help.” 


For further questions regarding Human Services, please visit our website www.derry-nh.org. 
Click on departments and then Human Services. Categories include; contact information and 
application forms, family assistance, financial literacy, food assistance, fuel assistance, housing 
and shelter, legal assistance, medical assistance, mortgage assistance, transportation, and 
resources for the elderly and disabled. 


If you need to apply for local welfare assistance, our office is located at the Derry Municipal 
Center, first floor, first door on the nght. After you complete a contact sheet, the Human 
Services Secretary will make an initial assessment of your situation. You will receive 
information regarding state and local agencies that you can apply to for benefits with our 
application and list of required verifications. Once you have completed the application and 
returned with the required verifications that apply to your household, our office will schedule an 
appointment time for you. At the appointment with the Human Services Administration, you 
will receive a determination regarding eligibility. If you do not meet the eligibility criteria, our 
office will provide referrals to other area relief agencies. 


Respectfully submitted, 


JU McLaughlin 
Jill McLaughlin 
Human Services Administrator 


Tax Collection Division 


The Tax Collector’s Office is an integral part of the Town’s Finance Department as exhibited by 
the many transactions processed for the Town residents, including motor vehicle registrations 
and the collection of revenue for property tax, water and sewer services, and general invoice 
billings. The office also records and deposits the revenues of all town Departments. Notary 
Public services are provided to Derry residents at no charge. Each spring the office begins the 
process of tax ening and deeding of property, as required by state law. The staff works with 
property owners to educate them on the consequences of falling behind in their property tax 
payment; staff also works with taxpayers to establish payment plans that are within their 
resources to complete. 


Working as an agent for the State of New Hampshire Department of Safety, we strive to 
continually improve the services we provide, as the state increases the types of transactions we 
are allowed to handle locally. The introduction of the “One Check” method for motor vehicle 
registration has stream-lined that process by requiring only one check per transaction, thus 
decreasing the process time per customer. The ATM machine located in the lobby continues to 
benefit those expecting to use credit or debit cards, allowing transactions to be completed 
without leaving the building to secure funds. The ongoing accessibility of EREG (Electronic 
motor vehicle registration) transactions and the ability to complete address change forms on line 
through the town’s web page helps insure that correspondence reaches taxpayers in a timely 
manner. 


Motor Vehicle permits issued in FY13 and the revenue from each of the related sources are set 
forth below: 


Motor Vehicle Permits — 38,861 $4,329,799 


Title Fees 14,882 
Municipal Agent Fees 114,480 
Transportation Improvement Fees T8295 
Waste Tire Reclamation Fees 108.962 
Total $4,746,418 


We continue to see gradual improvement in the economy, as the Town experienced an increase 
of $164,604 in motor vehicle permit revenue, a 4.0% increase over the prior year. The number 
of vehicle registrations processed decreased by 1.1% from FY12. The differing increases in 
revenue and decrease in number of vehicles registered reflect the fact residents are beginning to 
purchase newer vehicles to replace one or more older vehicles. Newer vehicles purchased pay 
the highest mil rate charged and, thus, a lower number of vehicles registered can result in 
increased revenue compared to previous years. Municipal Agent transaction fees increased 
insignificantly in FY13 suggesting that more residents chose to complete transactions at the 
Town paying the agent fee instead of proceeding to a state sub-station to complete transactions at 
no additional fee. The Town relies on Municipal Agent fees they collect to help cover the 
administrative costs of providing residents with the state portion of the motor vehicle 
registration, as well as defray the cost of mailing out courtesy renewal notices and completing 
EREG registrations. The utilization of the “E Notice” for registration renewal notification has 


increased, allowing us to send renewal notices to more residents via email. This eco-friendly 
method of delivering renewal notices reduces the Town’s paper and postage expense. The 
additional fee for processing a renewal via EREG is paid to the Web site provider; it is not 
retained as a fee to the Town. 


Property tax collection showed an increase of 5.7% collected for the 2013 preliminary bill as of 
June 30, 2013, as compared to the same period for the 2012 preliminary bill last year. However, 
a portion of that increase is attributable to the 3.21% increase in the amount billed compared to 
2012. Residents continue to inquire about payment by credit and debit card. The Town 
continues to investigate the most economical and secure method of this technology for the 
benefit of the citizens utilizing such a service in all departments. Consideration of offering such 
services involves understanding the cost of implementing the service and the fees to be charged 
by the credit card companies, charges that will be incurred by the citizens who choose to utilize 
such methods of payment. 


The past year has been a year of significant change for the Tax Collection office with the hiring 
of me as the new Tax Collector, the promotion of Kerry Harrison to Deputy Tax Collector, and 
the addition of two new Customer Service Clerks, Katherine Arsenault and Lori Holmes. Our 
seasoned Customer Service Clerks, Kathi Malloy and Norma Graceffa seamlessly assisted in 
training the new clerks and accomplishing the workload in a timely manner. Through all this 
change, the staff handled a steady flow of customer activity with ease. The office staff looks 
toward FY14 with enthusiasm in serving the citizens of Derry. 


We also extend congratulations to former Tax Collector Nancy Watson and Customer Service 
Clerk Lorene Pirello on their retirement. Thank you both for your years of service to the citizens 
of Derry. 


The MS-61 Tax Collector’s Report for the fiscal year ended June 30, 2013 follows this report. 


Respectfully submitted, 


Dawwk. Enwright 


Dawn K. Enwright 
Tax Collector/Municipal Agent 


MS-61 
NH DEPARTMENT OF REVENUE ADMINISTRATION 
MUNICIPAL SERVICES DIVISION 
P.O. BOX 487, CONCORD, NH 03302-0487 
(603)230-5090 


TAX COLLECTOR'S REPORT 
For the Municipality of _ Derry Year Ending _June 30,2013 


DEBITS 









Property Taxes 


Land Use Change 
Yield Taxes 
Excavation Tax @ $.02/yd 
Utility Charges 
Property Tax Credit Balance” [2 Senne yaiieel aaa ed ne 
faa oo) pe a 


"TAXES COMMITTED THIS YEAF Do ee For DRA Use Only 
Property Taxes 
Resident Taxes ee ae 
Land Use Change 
Yield Taxes 
Excavation Tax @ $.02/yd fwsie7| 0.00] 108.70 
Uility Charges 


Utility Transfer to Property Tax =i B41 OGsi 1 


Property Taxes #110] 10,306.47 189.023.47| 2780024] 
Resident Taxes Teo ar ieaenen: Ff re ee 
Land Use Change fcr ee SS eee Se 
Yield Taxes [Goa core tees ore ed ie ae es 
Sh i ie ee Ae 
Utity Charges es RE ic ee ee 
interest -Late Tax fwsie0| —2500| szasanco| | 
interest - Late Uti SSS ee eee 


*This amount should be the same as the last year's ending balance. If not, please explain. 






















“Enter as a negative. This is the amount of this year's amounts pre-paid last year as authorized by RSA 80:52-a. 
“The amount is already included in the warrant & therefore in line #3110 as postive amount for this year's levy. 


MS-61 
Rev. 12/11 


MS-61 
TAX COLLECTOR'S REPORT 


For the Municipality of _ Derry Year Ending _June 30, 2013 


CREDITS 





PRORLEV aaa 
Property Taxes pete ar 
Resident Taxes es er TD 
Land Use Change INE }oc0.00)| re s7ori zee ee TT 
Yield Taxes eae ec eee eee 
ero 


Interest (include lien conversion 25.00 132,348.99 


Excavation Tax @ $.02/yd Raat 106.70 


hana’ 
Lanne =: te cee 
Utlity Charges | 3426.068.08| sagas] | 
Liiity interes [ee a ee, 
Conversion to Lien (principal onl ee 1,294,338.17 a {Sas 
Coversion to Elderly deferal Pee eae ae ae ee 4 
DISCOUNTS ALLOWED eo) Saal os 
ABATEMENTS MADE a Ee a ee 
Property Taxes es isos '05 7 |e 27, Beaton | eon 
Resident Taxes a es SE ee 
Land Use Changs Et Beer 
Yield Taxes |_ i al a  S 
Excavation Tax @ $.02/y4 ee) | 
LUtlty Charges [Sy fle 
Utility Transfer to Property Tax Cases eee ee 
iE) 


Unreconciable Difference Tax 109.01 
as UNCOLLECTED TAXES - END OF YEAR #1080 


Property Taxes SSRs OAT g| AERTS | I 
Resident Taxes Maa MRR es Sat 
Land Use Change Fst Lele a eee tl 
Yield Taxes Ce ee eS 
Excavation Tax @ $.02/yd rs a ee 
Uility Charges RR zo cco MMOs 
Property Tax Credit Balance*™* AIRE 


Other ax or Charg es Credit Balance** (4,274.46 


- 40,129,440.19 44,189,522.91 27,889.24 7 


Enter as a negative. This is the amount of taxes pre-paid for next year as authorized by RSA 80:52-a 


(Be sure to include a positive amount in the appropriate taxes or charges actually remitted to the treasurer). MS-61 
Rev. 10/10 





















MS-61 
TAX COLLECTOR'S REPORT 


For the Municipality of __ Derry Year Ending _June 20, 2013 


DEBITS 






: : . 2009 & Previous 
Unredeemed Liens Balance - Beg. Of Year bmeotures 0.00, e285 (OZaLo 665,234.98 450,936.35 
Liens Executed During Fiscal Year 1,392,077.66 calimartiodsnoo! 0.00 0.00 


Interest & Costs Collected 
After Lien Execution & Edlerly Deferal 2,806.07 86,113.81 140,108.33 93,664.47 


Unredeemed Elderly Deferral Bal Beg of FY | goo} sig otteo} =i 970.841 sa, 526.85 | 
Elderly Deferral: Executed See a ed 
Refunds & Overpayment Sa aa ee rd 


SSIS 

















7 P2012 | 2011 eee 2009 & Previous 
Redemptions annie 113.81 ae 101.71 piace 128.83 pe sa 329.35 


Elderly Deferal Redeemed 47. REO AU | 
After Lien Execution #3190 ae 806.07 ee eae 113.81 eS ae 108.33 =a 664.47 
Abatements of Unredeemed Liens | 789.43 | ie pe eee | 9,995: | 5 o95 58 | 
Liens Deeded to Municipalit te 
eared 


Balance - End of Year #1110 1,221,174.42 758,727.81 250,106.15 260,611.42 


Unredeemed Liens 
Elderly Deferal - End of Year 9,610.34 9,011.60 9,970.84 23,479.24 





1,404,494.07 1,330,954.93 815,314.15 568,127.67 





Does your municipality commit taxes on a semi-annual basis (RSA 76:15-a) ? YES 


Under penalties of perjury, | declare that | have examined the information contained in this form and to the best of my 
belief it is true, correct and complete. 


TAX COLLECTOR'S SIGNATURE Doww kK Enwright DATE 9/10/13 


MS-61 
Rev. 10/10 





Derry Bureau of Emergency Management 


The Derry Bureau of Emergency Management (EM) leads the community effort to prepare the 
Town of Derry to effectively mitigate, prepare for, respond to, and recover from any natural or 
human-made disaster. Emergency Management assists other town departments in developing 
contingency emergency plans and maintains a comprehensive all hazards Emergency Operations 
Plan. This is an on-going activity which involves bolstering of the Emergency Operations Plan 
(EOP) and developing policies and procedures to support it. IEM serves as the coordinating 
agency among town departments and the conduit for communication with the NH Department of 
Homeland Security/ Emergency Management during times of emergency/ disaster. 


For additional information about emergency management refer to the following web pages 
http://www.nh.gov/safety/divisions/bem/index.html and http://www.fema.gov . 


EM maintains an Emergency Operations Center (EOC) which can be opened any day of the 
week, at any given time. The EOC is equipped with back-up power, computers, state of the art 
communication equipment and meeting space for emergency management personnel. The EOC 
has the ability to monitor weather conditions, communicate with the State of NH EOC, all town 
departments and area amateur radio operators. The EOC is also capable of broadcasting 
emergency information to the public through the internet, local cable television, Low Band AM 
Radio Station 1610 and an interactive automated telephone communication system (Code 
Red™).The EOC coordinates resources, monitors conditions, and coordinates emergency shelter 
openings as required as well as coordinated emergency response between fire, police and public 
works. 


The Bureau began a three phase training program for Derry Department and Bureau heads to 
bring those employees that have responsibilities under the EOP into compliance with national 
recognized standards for emergency operations through the National Response Framework. This 
included incident command training. In FY 2014 the Bureau will conduct the final training 
segment and conduct table top drills with all Departments. 


The Town of Derry experienced only one actual emergency and stood by at the ready for two 
which gladly never occurred. We continue to prepare for future incidents and events. 


Hurricane Sandy: Hurricane Sandy, of late October was the largest hurricane of 2012 and the 
second costliest hurricane in U.S. history. Sandy affected 24 states the District of Columbia, and 
most particularly New Jersey, Pennsylvania, and New York. New Hampshire Governor John 
Lynch issued an Emergency Declaration. In the aftermath of the storm and after assessments 
were complete, President Obama declared the state eligible for federal disaster relief. 


The Emergency Operations Center stood up late on October 28" and remained until late 
afternoon November 1“, when conditions returned close to normal. 


According to the National Weather Service, the highest winds recorded were in Londonderry at 
62 mph (which is two mph short of hurricane strength). Power outages took their unusual 
unfortunate toll owing mostly to downed trees. As the dominant provider of electrical power in 
Derry, PSNH, calculates customers of many building complexes —both residential and 


commercial - as a single customer, accurate statistics are difficult to achieve and almost always 
under-reported insofar as the citizenry is concerned. Moreover, past experience has occasioned 
that many residents have purchased emergency generators, disallowing simple visible 
observations of an area as an accurate indicator. However, one may estimate that close to 10,000 
people were without power for at least a number of hours, and some for several days. 


The Town facilities without power were: 


South Range School 

Grinnell School 

East Derry Elementary School 

Old English Sewer Lift Station 

Beaver Lake Sewer Pump Stations #’s 1-4 
Pond Road Water Booster Station 
Applewood Community Well Water Station 
Rand Shepard Community Well Water System 
Willow Bend Community Well Water System 
Woodlands Community Well Water System 
Hillcrest Water Booster Station 


Additionally, 16 roads were officially closed for up to 36 hours. Though temperatures remained 
mild, another area of concern was that three healthcare and elderly facilities - Derry Healthcare 
and Rehab, Birch Heights, and Beaver Lake Lodge — were without power for an extended period 
of time. 


Overall the Town of Derry fared well. Both First Responders (Police, Fire, EMS, and Public 
Works) and citizens had experienced severe storms with outages in recent years and prepared 
and responded with necessary steps and patience. Again shelter operations were shared with 
Londonderry, though use was rather slight. 


Late March Nor’ easter 


This storm formed on March 1“ in the west of the United States and then traveled to Cape 
Hatteras and proceeded northeasterly, absorbing another storm along the way, and did not 
dissipate until March 18" in the approaches to Newfoundland. Heavy weather was expected in 
Derry on March 7" and 8". 


All preparations were made for warming stations, shelter operations, and the stand-up of the 
EOC. However, though Derry would experience in excess of two feet of snow, virtually non- 
existent were damage, downed trees, and power outages. Around the hours of dawn on March ae 
conditions were evaluated throughout town and it was determined that all was well except for a 
great deal of snow. For Derry it was that the storm was not as severe as expected and 
preparations prior to the storm and actions taken by town crews averted any major issues. 
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Southern New Hampshire Planning Commission (SNHPC), Hazard Mitigation Plan 


SNHPC has been working with its member communities, which includes the Town of Derry, to 
develop Natural Hazard Mitigation Plans. A Hazard Mitigation Plan is designed to reduce or 
eliminate risk to people and property from a range of hazards including wildfires, earthquakes, 
hurricanes, winter storms, and flooding. The plan identifies the community's susceptibility and 
vulnerability to each hazard, essential facilities at risk, and proposes new strategies to potentially 
mitigate or reduce future damages. These plans were financed in part by FEMA through a grant 
from the New Hampshire Division of Homeland Security and Emergency Management. 


Representatives of Derry Fire, Public Works, Police, and Emergency Management have been 
meeting approximately monthly to produce an updated Hazard Mitigation Plan in 2014. 


Trailer Mounted Dynamic Message Board Sign 


Adjustable sign boards, placed at well-traveled locations in Derry, have proven a boon for 
passing information to the public — particularly during alerts, incidents, or emergencies. To that 
end, another trailer mounted dynamic message sign board has been purchased. 


Emergency Operations Center (EOC) Upgrade 


Minor improvements were made to the EOC through the acquisition of additional sound proofing 
and privacy screens for work or telephone conversations which require some retirement. Also, an 
additional storage cabinet was purchased. Likewise the two televisions received upgrades. 


Emergency Operations Plan (EOP) Update 


An updated EOP was reviewed this year. The major change is a greatly expanded Severe 
Weather Annex, which has been approved by the National Weather Service and awaits approval 
by the Town Council. Also updated were the many national security publication references 
which have been changed a number of times in recent years. 


Community Emergency Response Team (CERT) 


CERT continues to concentrate on performing shelter operations, traffic control, and wellness 
checks. They have assisted at Derry Fest, the semi-annual Police Department blood drives at 
Promises to Keep, and during storms. Their assistance to the Police Department, reporting 
directly to the Shift Commander, during Sandy in traffic direction and road closures was quite 
beneficial. 


New radios for communication during emergencies were obtained and stowage racks built at the 
East Hampstead Fire Station. Outreach efforts took place at both Derry Fest and at the Fire 


Department’s Open House at Central Station. 


Though some new CERT members have joined, growing in size remains a challenge. 


Derry Fire 


The Derry Fire Department is a full service fire department that provides emergency services and 
protection from fire, natural and manmade disasters and medical emergencies. It provides these 
services through four integrated and related areas within the Department — Fire, EMS, 
Emergency Dispatch and Emergency Management. 


The Derry Fire Department provides fire protection through education, enforcement and 
suppression activities. We respond from four fire stations located throughout the Town and from 
Administrative and Code Enforcement offices located in the Municipal Center. 


The Derry Fire Department strives to provide a safe, healthy and pleasant environment in which 
to work in. We accomplish this with a systematic approach which includes programs of 
preventative maintenance, replacement of outdated inefficient equipment, new technologies and 
quality products. This report reflects changes made during FY 2013. 


The Fire Department continues to review and modify our procedures as well as the numbers and 
types of resources that we send on all calls. Our goals are to maintain response times and 
maintain staffing and resources in all areas of the town and to have an operational plan that 
continues to maintain four stations throughout the town. We continue to address the problem that 
several areas of the town do not meet the nationally accepted response times for response to 
medical emergencies and fires. In order to remain within the budget that was adopted by the 
Town Council, the Department maintains a daily minimum staffing of 15 on-duty personnel. 


Personnel 


Every year the local Veterans of Foreign Wars of the United States Post 1617 honors the 
Firefighter/Paramedic of the Year for their contribution to the community. This year the Derry Fire 
Department was honored to recognize Bill Rutherford as the 2013 Emergency Services Provider 
of the Year. Director Rutherford has been a member of the Department since 1998. Bill is a 
certified Firefighter, EMT-Intermediate, and is an Emergency Vehicle Driver Training 
Instructor. He also holds numerous certifications through Automotive Service Excellence (ASE) 
and is a Master Emergency Vehicle Technician through the Emergency Vehicle Certification 
Commission. Bill is committed to the Department and he demonstrates this through his 
involvement in nearly every aspect of the job. Bill’s organizational commitment is second to 
none. His dedication to this organization, profession, and most importantly the Citizens of Derry 
is inspiring. 


Director Rutherford is a member of the Emergency Vehicle Technician Validation Committee. 
This committee meets annual to establish the requirements for mechanics throughout the country 
that mechanically work on ambulances and fire apparatus. Because of Bill’s knowledge, skills 
and certifications most repairs and maintenance to our emergency vehicles can be done “in- 
house”. This not only saves money but just importantly our “out of service” time is minimized. 
Each year Bill is able to do this. Bill maintains a fleet of fire apparatus, ambulances, utility trucks 
and vehicles as well as firefighting equipment and tools. He is always on budget and on 


schedule. Bill professes that Safety is Number One and never allows a vehicle on the road that 
doesn’t meet the high standards of his Bureau. 


This year also saw the retirement of Firefighter/EMT-Intermediate Steve Davis. Firefighter 
Davis worked as a career firefighter for twenty-five years with Derry, East Derry, Litchfield and 
Hooksett Fire Departments. Firefighter Davis worked the last twelve years in Derry. He was a 
dedicated, knowledgeable, compassionate firefighter. His skills and stories will be missed. 


The Derry Fire Department hired four new firefighters this year. These were done to fill vacant 
positions. First FF/Paramedic Sean Beinhaur and his assistant Lt. Edward King need to be 
recognized for the superb job they did during the three week firefighter recruit school. The 
Derry Fire Department also wishes to thank the Guilford Fire Department for allowing us to use 
their training facility during recruit school. The four new employees are: 

e Firefighter/Paramedic Ryan Hickey. FF/Paramedic Hickey grew up in Salem and was a 
musician before he decided to pursue a career as a firefighter. 

e Firefighter/Paramedic Joshua Ledbetter. FF/Paramedic Ledbetter lives here in Derry 
with his wife and three daughters. Before working at Derry Fire he was a 
Firefighter/Paramedic in Goffstown. 

e Firefighter/EMT Robert Marini. Firefighter Marini grew up in Derry and graduated from 
Pinkerton. 

e Firefighter/EMT Anthony DeRosa. Firefighter DeRosa grew up in Salem and played 
Division 1 Baseball at St. Johns College. 


Congratulations also to the following: 


Battalion Chief Michael Gagnon on completing his Master’s in Project Management through 
Granite State College. BC Gagnon also holds Chief Fire Officer accreditation through the 
Commission on Public Safety Excellence and Executive Fire Officer through the National Fire 
Academy. He is active on several charitable groups in town including the Knights of Columbus 
and Sonshine Soup Kitchen. 


Battalion Chief Michael Doyle on completing his Bachelor’s Degree 

Lt. James Richardson who completed his Bachelor’s Degree and has begun working on a 
Master’s Degree 

Lt. Shawn Haggart who completed his Bachelor’s Degree and has begun working on a Master’s 
Degree 

Captain Scott Haggart who completed his Bachelor’s Degree and has been accepted into the 
Executive Fire Officer Program at the National Fire Academy 

Lieutenant William Gillis is completing his fourth and final year in the Executive Fire Officer 
Program at the National Fire Academy and has recently been promoted to Lt. Colonel with the 
U.S. Air Force Reserve. 


Training 


Between July 1, 2012 and June 30, 2013 members of the department have participated in 6,562 
staff/hours of fire, rescue, prevention, and emergency management training. This averages 94 
hours of training per department member and does not include the additional hours of emergency 








medical training our staff is required to complete each year. This Fire/Rescue training was 
delivered using a variety of techniques, on-line training, traditional class room training, and 
hand’s on training. Online training was done through Kaplan Fire & EMS Training, FEMA, and 
United Laboratories (UL). 


These training hours also include the hours that many members of the department participated in 
Fire/Rescue training on their own time through organizations such as the New Hampshire Fire 
Academy, and New Hampshire Fire Officers & Instructors Association. 


This year’s training has been focused on the following: (a) fire behavior and tactics, (b) 
firefighter safety and survival, (c) heavy rescue training, (d) basic skills review, and (e) recruit 
fire training. 


The focus on fire behavior and tactics was based on scientific and experiential research from UL, 
National Institute of Standards and Technology (NIST), and the International Association of Fire 
Fighters. This research and subsequent training is triggering a paradigm shift in tactics that is 
being driven by increasingly hazardous structural fire behavior. The advent of modern 
construction and modern furnishing is causing fires to grow extremely fast, produce extreme 
amounts of toxic smoke, carbon monoxide, and cyanide; and is causing all fire departments to 
adjust their tactics. The Derry Fire Department has experienced tangible evidence of the success 
of this training at several recent fires including one at Norwich Place and Orchard Drive. 


During this fiscal year the New Hampshire Fire Academy received a grant from the Department 
of Homeland Security to provide advanced rescue training, hazardous materials, incident 
communications, incident command training, and firefighter safety & survival training to 
firefighters throughout the State. This grant covered course tuition, expenses, and backfill of 
personnel and provided over $103,000 in direct reimbursements and savings in course tuitions to 
the Derry Fire Department. Through this grant thirty-two members of the Derry Fire Department 
attended thirty different classes and received over 2000 hours of training. 


Facilities 


In Fiscal Year 2013 the Derry Fire Department had three major facility projects, the paving at 
Central Station, the total design and replacement of the sanitary septic system at the English 
Range Station and the replacement of the emergency generator at the Island Pond Station. Most 
facility projects that were completed throughout the year were for preventative maintenance, 
repairs or updates to existing systems and facilities. 


Central Station is located at 131 East Broadway, just west of the Danforth Traffic Circle. The 
station is a 25,936 square foot facility, of which 10,123 square feet is living area. It contains 
living quarters for up to seven emergency response personnel that are assigned to the station for 
24 hour shifts. Central Station also includes the Emergency Communications Center which 
dispatches emergency calls for the towns of Derry, Windham, Hampstead, Chester, Auburn and 
the South Eastern NH Regional Hazardous Materials Team. 


This year the side parking lot and front pad of the station were resurfaced and striped. We took 
this opportunity to improve the esthetics of the station with new grass, flowers and shrubs. Other 





station repairs included: emergency repairs to garage doors, emergency repairs to the heating 
system on the apparatus floor, minor plumbing and electrical repairs. 


The apparatus floor at Central Station is 15,813 square feet of un-insulated space. It is not 
possible to insulate the ceiling due to the fact that the flat roof is not engineered to hold snow 
loads. The equipment and apparatus must be maintained at constant temperatures to maintain 
readiness and meet NH Bureau of EMS regulations. The call volume as well as the usual 
operations requires the apparatus doors to be opened and closed often. The amount of natural gas 
continues to be greater than we would expect. A future project will allow the Department to heat 
the apparatus area in accordance with engineering. Presently we heat that space with units that 
are not of sufficient size to operate efficiently. While the station is not ideal we continue to 
maintain a strong focus on energy conservation as evidence by accolades received by the Town’s 
Energy Conservation Committee. 


Hampstead Road Station is located at 74 Hampstead Road and was built in 1974 as a 3 bay call 
fire station. An addition was added in 1994 to increase the apparatus bay area and to increase the 
size of the administrative, living quarters, and a training room. This year roof repairs were 
necessary due to ice damage. Roof replacement for this station is included in the current capital 
improvement plan. Projects that were completed throughout the year were for preventative 
maintenance, repairs or updates to existing systems and facilities. 


English Range Road Station is located at 1 English Range Road and was built in 2001. There 
was a catastrophic failure of the facilities septic system this year. Because of the limitations of 
the building site the Department in conjunction with the Department of Public Works contracted 
with an engineer to design a new waste water system which was approved by the State of NH 
Department Environmental Services. After approval of the septic design plan the system was 
replaced and the site re-landscaped. 


Energy conservation continues to be a priority at this station. Environmental factors are the 
biggest concern in maintaining the fuel consumption. In spite of higher heating degree days and 
lower cold degree days the energy consumption has remained consistent or lower. Additional 
projects that were completed throughout the year were for preventative maintenance or repairs. 
Overall the building is in good shape. 


Island Pond Station is located at 190 Warner Hill Road and was built in 1978. During the past 
year the focus at the station was on maintaining existing structures and apparatus. Due to 
budgetary restraint we made only the necessary upgrades or. Due to unforeseen circumstances 
with a vendor the stations emergency generator installation project has yet to be completed and 
will be completed in fiscal year 2014. During the installation of new generator improper 
installation caused substantial damage to the facility’s alarm and communication systems. 
Emergency repairs were immediately completed and a claim was filed with the vendor and their 
subcontractor insurance carrier. 


Fire Prevention 
The Bureau of Fire Prevention is responsible for all fire code and gas piping inspections, plan 


reviews, and public safety and fire education. The Bureau completed a number of multi-family 
occupancy inspections during the year as the Department continues to emphasize residential 


inspections. The Bureau has been working with local businesses and multi- family owners to 
bring their buildings into Fire Code compliance. The Department is working with a number of 
property owners to develop acceptable timelines to complete the improvements required to meet 
the fire code requirements including replacing fire alarm systems.. The Bureau continues to be a 
busy office. Although the economy remains slow the Bureau continues to be busy with 
occupancies throughout Derry requesting change of occupancy and usage, renovations, upgrades 
and additions. 


The Bureau has seen numerous requests from businesses and homes for inspections for gas and 
oiled fired heating upgrades and replacements. We issued 279 gas piping permits, 238 gas burner 
permits, and 57 oil burner permits this year. 


Though staff reductions and budget constraints have reduced the amount and length of some of 
our safety programs the Department is continuing to emphasize fire safety and public education 
to be the primary means of keeping our community safe from the devastating effects of fire. This 
year we did 9 presentations for our middle and elementary classrooms. We were able to reach 
225 students. Fire safety talks and fire extinguisher training was provided to15 persons. Our open 
house was a great success which was attended by over 200 people. 
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The Derry Fire Department Communications Center is responsible for dispatching the fire and 
emergency medical services for the Towns of Derry, Auburn, Chester, Hampstead and 
Windham. Additionally, Derry Fire Alarm provides dispatching, record keeping and support for 
the Southeastern New Hampshire Hazardous Materials Mutual Aid District and is the 
Coordination Center for the Southern Tier of the NH Statewide Fire Mobilization plan. Derry 
Fire Alarm Communications Dispatchers dispatched a total of 7,432 calls for service last year. 


We currently staff one dispatcher on per shift and between overlap and second dispatcher 
coverage we have an additional 62 hours per week of “double coverage.” As call volumes 
increase it would still be our goal to have double coverage 24/7. 


Over the past year we have seen several new initiatives within the Communications Center and 
Bureau of Information Technology. We worked extensively in cooperation with the Town of 
Derry Information Technology Department to virtualize our servers. The Derry Fire Department 
data storage is now housed within the Data Center at the Derry Municipal Building. This project 
allowed for better security of our data, and will allow better redundancy for storage, backups and 
network connectivity. 


We also did an extensive research project on the use of ruggedized tablet computers versus 
ruggedized Panasonic Toughbook computers. Due to the reduced cost and deployment times, we 
will be working in FY14 to transition all of our apparatus Toughbook computers to a ruggedized 
tablet. 


The Bureau of Communications/Fire Alarm/Information Technology conducted several ongoing 
training initiatives. Aside from regular monthly ongoing training that all of our communications 
staff participates in, the Bureau was able to receive additional training paid for by a grant from 
the NH Department of Safety. This allowed our staff to be educated further on such topics as 
Crisis Negotiations, Active Shooter Incidents, and Disaster Operations in the Communications 
Center. 


Dispatcher Heather Hill joined our team on July 8" and underwent a rigorous training program 
for 8 weeks before she was released to work on her own shift. Dispatcher Hill has proven to be a 
valuable asset to the communications center. 


In April, Dispatcher Denise Unkles was nominated, and received the NH Emergency Dispatchers 
Association Statewide Critical Incident Telecommunicator of the Year award for her 
involvement in a tragic fire. 


In November the Director of Communications and IT, Jon Goldman successfully completed his 
Association of Public Safety Officials Registered Public Safety Leader coursework. The RPL 
program is a yearlong certificate program, after which successful completion designates the 


participant as a Registered Public Safety Leader. 
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Tools and Equipment 


The Derry Fire Department has continued to maintain all essential Equipment, Personal 
Protective Equipment and Uniforms during these times of reduced budgets. This is the result of 
careful planning and management during prior years. 


During fiscal year 2013 the Department purchased replacement rope rescue equipment. This 
required a complete updating of all ropes and hardware. This project was facilitated by a 
committee with representation from each Battalion. The committee was chaired by FF James 
Hoffman and his commitment and follow-through insured a successful outcome. 


All apparatus has been updated and standardized. The members have worked diligently to 
maintain the Departments inventory of hand tools and related equipment. A committee will be 
planning the replacement of all air monitoring equipment in FY 2014. Capt. Soucy has continued 
to maintain the Departments SCBA at cost and time savings. 


Personal Protective Equipment (PPE) was inspected and replaced as required by the Departments 
Safety Plan. This year PPE inspection revealed that many firefighting helmets have reached their 
10 year lifespan and will be replaced. The PPE program has been managed by LT Houle for over 
12 years. His commitment is the reason for the Departments quality in PPE. 


The Quartermasters system has completed the departments plan to meet NFPA standard. The 
cost to maintain this standard has started to exceed the level funded Quartermaster budget line. 
This will need to be carefully addressed in the future. Changes by uniform manufacturers that are 
beyond our control have been ongoing. This necessitated time consuming management by LT 
Shawn Haggart. 


All Tools, Equipment, PPE and Uniforms are very well maintained by every Firefighter and 
Officer. The amount of care given to our equipment is second to none. This has extended the life 
of the equipment and saved the town the expense of replacement. 


Emergency Medical Services & Ambulance 


Derry Fire Department is recognized across New England for its EMS excellence, most 
importantly, for its medical outcomes. Since 1972, our EMS system has held resolute to its core 
beliefs for how pre-hospital medical care should be delivered. Our fire based EMS System has 
proven itself time and again upholding the highest level of pre-hospital patient care thought both 
good and bad times. Our EMS system consistently demonstrates some of the finest of medical 
outcomes across the state. Our firefighter/EMS professionals are never satisfied with their 
individual medical achievements, but engage in a critical review of their performance through an 
intensive peer driven Continuous Quality Improvement process, in an effort to be just a little 
better the next time they respond to a request for medical aid. 


) 


To ensure that Derry Fire EMS providers maintain National Certifications and State licensure 
our EMT/Basics, Intermediates and Paramedics whose National Registry of EMTs certifications 
were due to expired in March, 2013 had to successfully completed 72 hours of refresher and 
continuing education. The Director of EMS, a New Hampshire Department of Safety, Bureau of 
EMS licensed EMS Instructor/Coordinator, provided Bureau of EMS approved refresher training 
programs and required continuing education to on-duty companies. Training is accomplished 
without the use of overtime. Ongoing EMS training is scheduled for the first full week of each 
month. Each Derry Fire Department EMS provider has available to them no less than 36 hours of 
EMS refresher and continuing education each calendar year. Refresher and continuing education 
was provided by using a variety of techniques, including high fidelity patient simulation, on-line 
distributive education, traditional class room training and hand’s on training validating essential 
EMS psychomotor skills. No less than 2304 classroom hours where provided. This year EMS 
training will focus on the new National EMS Education Standards; these trainings are required in 
order for Derry EMS Providers to maintain National Registry Certification beyond 2016. By 
2014 all EMT/Basics, Intermediates and Paramedics will have the opportunity to successfully 
complete the National Certification process. 


The Derry Fire Department completed the re-accreditation process for the Commission on 
Accreditation of Ambulance Services (CAAS). Accreditation signifies that our Department has 
met the highest standards as determined by the American Ambulance Industry. These standards 
often exceed those established by state and local regulation. CAAS accreditation is designed to 
help EMS agencies increase organizational performance and efficiency, increase clinical quality, 
and decrease risk and liability. Derry Fire Department is one of ten fire based EMS agencies in 
the country and the only department in the State of New Hampshire to successfully complete this 
rigorous accreditation process. Firefighter/Paramedic Matt Evans took the lead acting as the 
departments CAAS coordinator. Starting in the spring of 2012 Firefighter/Paramedic Evans 
coordinated the efforts of Fire Department staff, Human Resources Department, Mechanical 
Division, Finance Department and our Medical Director from Parkland Medical Center and 
completed the CAAS application and document checklist, which comprised over 5000 pages. 
The completed application was submitted to CAAS for an independent review. The second step 
in our re-accreditation process was an on-site visit in April 2012 by a review team of EMS 
experts, an emergency physician and paramedic team leader who spend two days interviewing 
our administrative staff, firefighter/EMS providers and medical resource hospital physicians and 
examining all operational aspects of our service. We are happy to report that there were no 
deficiencies cited in our 5000 page application or the review team’s on-site report. On April 29, 
2013 the CAAS Panel of Commissioners reviewed our application and based on the review of all 
documents, the site visit and the report from the on-site review team, CAAS granted the Derry 
Fire Department a full three-year accreditation expiring April 30, 2016. 


The Derry Fire Department continues to promote our HeartSafe Community Initiative which was 
established in September 2007. The Fire Department has been offering American Heart 
Association CPR/AED training free of charge to the residents and businesses of greater Derry on 
the third Wednesday of each month. As a direct result of this CPR/AED initiative the Town of 
Derry has some the highest survival rates for out of hospital cardiac arrest in the state of New 
Hampshire. The HeartSafe Initiative will allow any business or resident from Derry who wants 
CPR/AED training to have the opportunity available. To date approximately 1500 people have 
been trained but there is still much work to be done to meet our goal of training 10% of the 
community trained in CPR/AED. 


) 


Derry Fire Department Paramedics successfully completed a state approved advanced training 
program called Vaccination Administration. Vaccination Administration is a critical skill that 
allows paramedics to administer vaccinations during a declared public health emergency, such as 
a pandemic. Derry Fire Department would play a pivotal role in establishing a regional 
vaccination clinic should it be determined by the State that the general public needs vaccinations 
to prevent the outbreak and spread of communicable diseases such as Hepatitis and H1IN1. 


In 2013 an ambulance committee comprised of volunteer fire department members worked 
tirelessly over many months meeting with several ambulance vendors designing a new concept 
ambulance that would make patient and EMS provider safety the priority. The committee’s 
recommendations where pass along to the fire chief who approved and sign off on a request for 
purchase (RFP) which was posted on the Town’s website. The winning bidder was Horton 
Emergency Vehicles from Grove City, Ohio. Horton was awarded the contract to build a 
Modular Type-II] Ambulance on International chassis. The new ambulance replaced our oldest 
ambulance a 2003 Ford that will retire after many miles and years of faithful service. The new 
ambulance allows the primary care EMS provider to remain seated in safety restraints while 
providing pre-hospital care. The unique design places all the necessary EMS equipment and 
supplies within arm’s reach of the seated EMS provider. The unbelted or standing EMS provider 
in the back of a moving ambulance was at significant risk for injury or death should an accident 
occur. 


This year the Derry Fire Department also placed into service a new Physio Control LP-15 
Cardiac Monitor/Defibrillator. The new monitor replaces an older Physio Control basic cardiac 
monitor that had outdated technology. The New Physio Control LP-15 has the most current 
technology as required by New Hampshire EMS Protocols to include 12-lead EKG acquisition 
and transmission, Capnography and a Massimo Rad-57, a module that can determine carbon 
monoxide levels in a victim’s blood quickly and accurately. 
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Derry Fire Department EMS Patient Encounters 
Total EMS by Community EMS Response Breakdown 
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Police 


Over the past year, we’ve seen several personnel changes. In October 2012, we hired Officer Jared 
Knox. Officer Knox previously worked as a police officer in New Castle, NH. In December of 2012, we 
hired three additional officers to fill existing vacancies, which brought our sworn complement to full 
strength for the first time in several years. Officers Adam Seligman, Raul Rivera and Brian Beach all 
began employment on December ep Lastly, Officer Shawn O’Donaghue was promoted to the rank of 
Sergeant in January 2013 and assigned to the Patrol Bureau. 


During calendar year 2012, we received 26,264 requests for police service. This number represents a 
slight decrease from the previous year. The total number of crimes reported also dropped slightly from 
4104 crime reports, to 3931. 


In the fall of 2012, the department reclaimed the entire parking lot at our headquarters and added 
additional pavement to our impound lot. The reclamation project involved grinding the existing 
pavement, re-grading the entire lot, installing a base course of pavement, and finally, this past spring we 
installed a finish course of pavement. We also installed new sidewalks at our front entrance to provide a 
safer environment for our employees and visitors. 


In the fall of 2012, the Police Department became a little greener. We completed three projects related to 
conserving energy and costs. First, we replaced all of the windows in our building that were installed in 
1985 with more energy efficient windows. Second, we added a 4 2” wall to the inside perimeter wall of 
our building and added spray-in insulation to increase energy efficiency. Lastly, we replaced our oldest 
heating unit (circa 1985) when it failed with two much smaller and substantially more efficient units. 
Those efforts, combined with our switch to natural gas last year, should result in much lower energy 
consumption as we move forward. 


This past fiscal year we have continued the process of updating our policies and procedures with an eye 
toward national law enforcement accreditation. As we have previously stated, this is likely to be a multi- 
year process. Our goal is to prepare ourselves to apply for accreditation through the Commission on 
Accreditation for Law Enforcement Agencies once our policy review has been completed, should such 
accreditation be fiscally possible. 


Crime involving the theft of copper plumbing from Derry homes has become an issue for our residents 
this year. Patrol officers have incorporated real estate property checks into their patrols in an effort to 
become familiar with properties for sale and possibly catch the thieves. The copper is being sold as 
scrap metal. The State of New Hampshire has yet to address scrap metal transactions, which, if treated 
as second hand dealer transactions could be monitored and much of this crime prevented. 


Internet crime and Internet facilitated crime is proliferating. Sites such as craigslist are being used to 
scam victims on real estate transactions, defraud people with fraudulent buyer transactions and to solicit 
prostitution. We received numerous reports of this activity. 


Another scheme has exploited the unemployed who are seeking job opportunities via the internet. The 
scammer offers employment as a pay master but asks the prospective worker to help the company get 
off the ground by processing checks through their personal bank account for a commission. 


Detectives are closely monitoring pawn activity watching for stolen items and unusual transactions that 
point to possible criminal activity. This effort has led to the discovery of as yet undetected thefts 
typically committed by family members or guests of the victims. 


Fraudulently obtaining gift cards is a new crime trend we have noticed this year. Perpetrators search for 
discarded customer receipts in the trash or on the ground outside retail stores. The perpetrator takes the 
receipt into the store, locates a duplicate of the item or items on the receipt then attempts to “return” the 
items at the service desk. Often they succeed and are given gift cards in lieu of actual cash for the 
“return”. The perpetrator then pawns the cards for cash at a second hand dealer then uses the cash to 
buy drugs. 


Our detectives presented informational and educational programs for both Derry Rotary Clubs as well as 
Pinkerton Academy Science students and the Derry School District. 


The bicycle patrol has been activated again this year. The officers were assigned as soon as weather 
permitted and have been patrolling trails, paths and town parks. They are extremely helpful at outdoor 
events such as the Town Fireworks display, parades and Derryfest. They are able to negotiate their way 
through the crowds to respond to any issues that arise during these events. 


The tragic shooting of school children and teachers in Newtown, CT in December caused considerable 
unrest in school environments everywhere. Derry schools were no exception. We worked closely with 
Pinkerton Academy and Derry School District administrators to tighten security efforts. We added 
random visits to each school by uniformed patrol officers to help instill a greater sense of safety during 
the school day. Those visits will continue going forward. 


We worked with the Safety Committee at the Derry Municipal Center to improve the safety planning 
and response at DMC. 


Animal Control 


The Animal Control Bureau received over 1300 calls for service during the year. Several of these calls 
were to local shopping areas where pet owners had left their dogs in the car while they conducted their 
business. This often creates an unsafe situation for the animal depending on weather conditions and 
other factors. Warnings or summonses were issued in those instances. 


The ACO continues to receive complaints regarding crowing. We, along with Code Enforcement will 
be reviewing the relevant Town Ordinance to determine if it is meeting its intended purpose. We are 
reviewing the Town Code generally regarding animals and will make recommendations for updates that 
will meet current State standards. 


We assisted the town clerk in issuing 4935 dog tags to Derry residents during the year. The 
informational pamphlets created last year are being issued to dog owners when they license their 
animals. These have been especially helpful to “new dog” owners. 





Two vicious dogs were euthanized during the year after they bit and menaced local children. One child 
was bitten three times as he attempted to run away from an attacking pit bull. The owner surrendered 
the animal to be euthanized after viewing photographs of the extent of the boy’s injuries. 


As always the men and women of the Derry Police Department remain committed to providing the 
highest level of service to the citizens of the community with the resources available to us. Given the 
fiscal realities of the day, the department will work to provide basic and core services to the community. 
However, programs that have been a staple in the community may look different in the future. Programs 
that are at risk include the bicycle patrols, OHRV patrols, School Resource Office program and the 
Community Relations Officers. Continued support from the citizens and local government keep these 
programs alive. 


Respectfully submitted, 


Eduard 8. Garoue 
Edward B. Garone 
Chief of Police 
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Public Works 


The Public Works Department provides a wide range of services to the residents we serve. The Department 
is tasked with providing vital community services such as maintaining the roads during winter, processing 
solid waste, delivering safe drinking water, treating wastewater, parks and recreation management, 
engineering and code enforcement. The employees of the Public Works Department are a skilled and 
professional group who stand ready to provide these services on a daily basis. 


The highlights of the Department’s ten (10) divisions are noted below: 
Buildings & Grounds Division 


The Building and Grounds Division continued to provide excellent service to the facilities it maintains 
throughout town. In addition to providing regular custodial and maintenance at the Municipal Center, 
Veterans Hall, Adams Memorial Building, and the Police Station, the division also assists with some 
repairs at other municipal facilities. 


A new roof was installed on Veterans Hall. This project consisted of stripping the old roof and installing 
insulated panels to dramatically improve the R-value on the roof of the building followed by new asphalt 
shingles. In addition, some interior renovations were completed to the office area utilizing Parks Division 
employees to complete this task. 


The Buildings and Grounds Division worked closely with the Police Department to solicit bids to replace 
windows in the older section of the building and to improve the insulation of the exterior walls of the older 
section as well. They also assisted by moving furniture and equipment from one office to another as the 
project progressed and painting the walls following the completion of the project. 


The Public Works Department assisted the Police Department and Fire Department with improvements to 
their parking lots. 


Cemetery Division 


The Forest Hill Cemetery remains very well groomed and beautiful as ever. Many residents take advantage 
of its park like setting as a nice place to walk. Residents are reminded to please leave their dogs at home 
while walking in the cemetery as dogs are prohibited from the cemetery with the exception of service dogs. 


There were a total of 78 burials over the past year at Forest Hill Cemetery with 45% of those burials being 
cremation urns. The new section of the cemetery has been opened and both traditional full lots as well as 
cremation lots are available for sale. 


Plot owners are reminded to please follow the regulations for the Forest Hill Cemetery regarding the 
installation of planters, shrubs, and other items in the cemetery. Any questions can be directed to the Public 
Works Department at 432-6144. 


Code Enforcement Division 
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Respectfully Submitted, 





























Robert S. Mackey 
Code Enforcement Director 






Thanks to a surge in new housing stats, total permit revenues collected were significantly above original 

projections. The number of permits issued for new homes was well above the previous year as it appears that 

the housing market continues to recover. Commercial activity remains steady as several new projects were 

permitted including Panera Bread, 2 new buildings at Pinkerton Academy along with multiple permits issued 

for renovations to existing commercial buildings. The total number of permits issued was slightly above last 
’ rears total and was within the 900-1000 range seen in a typical year. 


Code Enforcement is responsible for plan review and inspection of residential construction as well as all 
types of commercial and industrial projects. The Division also handles zoning administration, code 
compliance and response to resident complaints. The Division works in conjunction with the Health 
Department in dealing with landlord/tenant issues. These aspects of Code Enforcement consume a large 
portion of our time and resources as they typically require inspections, notification, re-inspections and 
possibly court action. 


Engineering Division 


The Engineering Division provides technical support to a number of DPW divisions. The division reviews 
and inspects subdivision/site plans, designs sewer and water system improvements and implements the 
Pavement Management Program. Their role is critical in insuring proper design methods are followed and 
constructed according to plan. 


Division staff monitored construction of several site plans including Pinkerton Academy expansion and 
smaller projects such as 37 Crystal Avenue. 


The residential subdivision known as Deer Run off Adams Pond Road was completed to base course 
pavement along with six frontage lots constructed on Old Chester Road. Division staff diligently monitors 
these projects as the Town will ultimately inherit much of the infrastructure installed by private developers. 


Design work was completed in house for the construction of a 2,000 foot section of sidewalk on Tsienneto 
Road between Barkland Road and Jeff Lane. Sidewalk construction was completed in June 2013 in advance 
of other paving work on Tsienneto Road to occur later in calendar year 2013. 


Highway Division 


This past winter was one for the records once again. The total snow fall for the winter season was 
approximately 82 inches and Storm Nemo was a powerful blizzard that shut down much of New England 
for several days. Even with the challenging winter, efforts by the Highway crew kept the snow days to a 
minimum with one in January, one in February and two in March. Hurricane Sandy in October also resulted 
in power outages and some disruption to the town. 


The Highway Division took delivery of three new trucks this spring which had been approved in the 
previous year and were funded in part by a grant through the New Hampshire Department of Transportation. 
Unfortunately, the truck arrived too late in the winter season to really see how well the new equipment will 
work to help the department in its efforts to reduce salt. The new bottom scrapers on these trucks are highly 
effective in removing snow pack. During a heavy March storm, it was used on East Broadway and West 
Broadway to peel the pack off the roads and was far more effective than a regular plow. 


The Town of Derry continues to be a leader in chloride reduction in the state. Working closely with UNH, 
NHDES, NHDOT and surrounding towns, Derry remains committed to reducing its salt usage without 
impacting the level of service the residents have become accustomed to. 


Multiple roads were reclaimed and resurfaced in the past year continuing the town’s proactive approach to 
pavement management. Streets upgraded last year included: 


} 


Jeff Lane, Tsienneto Rd (portion), Walnut Hill Rd, Franklin St (portion), Grinnell Rd. Lenox Rd, Mt. 
Pleasant St, Pinkerton St (portion), Rollins St (portion), Friar Tuck Ln, Little John Ct, Matthew Dr, Rebecca 
Ln, Sunnyside Ln, Sunset Ave, and Sunset Circle. 


Parks & Recreation Division 


During fiscal year 2013, the Parks & Recreation Division continued to oversee and coordinate numerous 
programs, activities, and special events for the greater Derry community. The Division saw significant 
increases in attendance at community wide events, such as Downtown Trick-or-Treat and Very Derry 
Holiday. Patronage at seasonal park locations also saw noticeable increases, especially at the Splash Pad at 
Don Ball Park and Gallien’s Town Beach. Another milestone was reached as the Dog Park celebrated its 
tenth anniversary. A small celebration and commemorative calendar was created to mark this special 
occasion. 


The Division continued to focus upon expanding and improving the programs and services rendered for 
senior citizens. Activities added during this time include bi-monthly luncheons, free hearing screenings, a 
revamped bingo program, and a collaboration with the Workout Club, which offered a discounted exercise 
program, Silver Sneakers, for senior citizens who participate in the Division’s programs and activities. 
Continued social outreach and collaborations with Parkland Medical Center, Marion Gerrish Community 
Center and Meals on Wheels program has fostered positive results and programming. Marion Gerrish Center 
has taken an active role in providing passive recreational activities and games for seniors to participate in. 
They have hired a part-time individual to oversee and coordinate various cards and games groups. This has 
been an outstanding and positive addition. The monthly Healthy Aging Lecture series with Parkland 
Medical Center continued to flourish as a myriad of health related discussion groups were held at the 
Alexander-Carr Lodge. The Division remains committed to providing quality programming and resources 
for the senior populace and will collaborate with all agencies to ensure that these goals and resources are met. 


The Division also assisted Special Olympics New Hampshire with relocating the Statewide Basketball 
Tournament to Derry. The tournament was held on April 13, 2013 and utilized the Sports Zone, Pinkerton 
Academy, and several school gymnasiums for games. This proved to be an exciting opportunity for the 
Town as over 1,000 athletes traveled to Derry to participate. The tournament was a huge success and is 
expected to remain in Derry next year. 


The Parks Division continued to maintain and improve the various park areas, playgrounds, gardens, and ball 
fields throughout the Town. The focus has truly been on facility maintenance, small improvements, and 
servicing the numerous ball fields for the various athletic leagues and organizations. The Division continued 
to work with the Derry Village Rotary Club on constructing a pavilion at Don Ball Park. On June 4, 2013, 
the Town Council accepted the donation from the club, which was to fund and install a 30° x 50° permanent 
pavilion structure. This exciting project is in the planning stages and construction has been scheduled to 
commence in the fall. On behalf of the citizens of Derry, the Division would like to personally thank and 
recognize the Derry Village Rotary Club for such an outstanding donation. 


Transfer Station Division 


; Transfer Station revenues underperformed last fiscal year due to a declining stream of metal from customers 
and lower commodity prices. The quantities of metals, newspaper and cardboard reflected a 10 year low. 


Revenues from Commodity Recycling 


FY 2010 EYQ011 FY2012 FY 2013 
Cardboard $ 59,290 $ 68,841 $ 71,683 $ 47,529 
Newspaper $ 70,414 Ni en Es ces: $ 49.608 $ 50,023 
Scrap Metal $110.463 $166.472 $178.579 $ 92.309 
Totals $240,167 $292,966 $299,870 $189,861 


On a positive note, the quantity of trash collected was at a historic low for calendar year 2012 at 8,418 tons. 
The overall recycling rate was 38% for calendar year 2012, continuing an upward trend toward 40%. 


The Town’s trash contract with Casella was amended in December 2012 as a result of the closure of Maine 
Energy Recovery Facility (MERC) in Biddeford, Maine. The Town and Casella ultimately agreed to dispose 
of all trash at the Covanta incinerator in Haverhill, Massachusetts at the same contracted price. This has 
shorted the tractor trailer run and reduced costs for contract hauling. 


Design work for the new Transfer Station was on-going in FY 2013. A feasibility study along with a 
conceptual design was generated. The next step will be to move the project forward for final design and bid 
in FY 2014. 


Vehicle Maintenance Division 


The Vehicle Maintenance division is responsible for management of the DPW vehicle fleet. The division 
works proactively to perform preventative maintenance on the fleet in an effort to lengthen the useable 
service life of each vehicle. The full service garage performs services ranging from oil changes, safety 
inspections, to heavy equipment repair. A computer based work order system allowing the mechanics to 
track repairs and preventative maintenance was tested throughout the fiscal year and implemented at the 
close of FY 2013. 


Division personnel assisted with creating specifications for procurement of eleven replacement trucks 
approved in the FY 2013 budget. New truck purchases have also been changed over to General Motors 
vehicles to take advantage extended factory warranty programs out to 6 years and 100,000 miles. The 
strategy of scheduling periodic maintenance, conversion to a GM fleet and replacing older trucks will 
ultimately lead to reduced costs and down time for major repairs. 


Water Division 


Average annual water usage in FY2013 for all of Derry’s municipal water systems increased for the fourth 
year in a row from 1.359 to 1.365 million gallons per day. The core water system supply capacity from 
Manchester Water Works remains at 2.9 million gallons per day which has been purchased under Derry’s 
wholesale water agreement with Manchester Water Works. Total billed water usage from FY2012 to FY2013 
increased an average of 0.5 %. The individual water system usage totals are: 


# of Service FY09 FY10 FY DI FY 12 Byt3 
Water System Connections Usage Usage Usage Usage Usage 
Autumn Woods 29 342,200 349.250 377,060 369,746 3773308 
Rand-Shepherd Hill 60 746,437 Ji SOT 747,001 793,296 766,353 
Willow Bend 23 298,970 S20 iD 281,736 259,559 236,561 
Woodlands 60 456,824 476,597 515,439 479,159 Stoo 


Core Derry System 3,878 55,303,000 58,181,000 61,455,000 64,397,000 64,720,000 
Usage in cubic feet (] cubic foot = 7.48 gals); 


Purchased water from Manchester Water Works for FY2013 was 1.4 MGD. This results in a total system 
non-revenue water usage of 4%, for FY2013 which is well below the industry standard of 10-15%. Total 
metered service accounts increased from 4,041 to 4,050 from FY2012 to FY2013. 


In February 1, 2013 Manchester Water Works increased Derry’s wholesale water rates by 3%. To offset this 
increase the Derry Council approved an effective 1% increase to Derry’s retail water rates. Derry’s rates 
increased from $22.88 to $23.03 per quarter per living unit as the minimum base charge and the consumption 
rate increased from $2.47 to $2.50 per 100 cubic feet (748 gallons). 


In May 2013 the Derry Town Council renewed its Wholesale Water Agreement with Manchester Water 
Works for a term of 25 years. Other than the term no other substantive changes were made. 


In our ongoing effort to improve meter reading efficiency and accuracy the Water Division added 626 remote 
radio Orion transponders and replaced 634 existing meters on existing water service accounts. Asa result of 
the conversion to an automated reading process, we have, to date, reduced our meter reading time from 10 
days to just 3 days. This program continues to improve billing efficiency and accuracy. 


In F2013 the Town added no additional water mains. The design has been completed and project bid for 
phase 1 of the extension of 5,800 feet of new water mains along Rockingham Road/Route 28 and Route 28 
By-Pass in the area of Island Pond Road. This work is scheduled to begin in the fall of 2013. 


The Town completed the Woodlands Water System Improvements project in FY13 which included adding a 
new green sand filtration system to reduce arsenic levels to below NHDES maximum contaminant levels. 
The new system successfully reduced the arsenic to within safe drinking water standards. A new automatic 
standby emergency generator was also installed which will provide uninterrupted water service during power 
outages. 


Annual maintenance activities included flushing of the distribution system, service and gate valve 
maintenance, hydrant inspections, cross connection control surveys and inspections and booster station 
repairs. 
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The Derry Water Systems are in compliance with all EPA primary drinking water quality standards. Copies 
of the Town’s annual Water Quality reports are available to all our customers on the Town’s website and at 
the Department of Public Works. Customers may also request a copy at any time to be mailed to them by 
calling 432-6144. 


Wastewater Division 


The average annual wastewater discharge flows from the Derry Wastewater Treatment Plant to the 
Merrimack River in FY2013 averaged 1.54 million gallons per day; a 10% decrease from FY2012 and the 
same as FY2011. Billable sewer usage decreased 8.7% from 392 million gallons in FY12 to 358 million 
gallons in FY13. (FY13 increased 2.9% over FY11 from 348 million gallons in FY11 to 358 million gallons 
in FYyA3): 


The sewer treatment plant capacity remains at 3 million gallons per day. Municipal sewer accounts increased 
from 3,082 in FY2012 to 3,087 in FY2013. 


Municipal sewer rates were unchanged in FY2012. Minimum sewer base charges are $35.66 per quarter per 
living unit and usage rates are $2.98 per 100 cubic feet (748 gallons) of usage. 


In FY13 design was completed and the project was bid for phase 1 of an extension of 8,450 feet of new 
sewer mains along Rockingham Road/Route 28 and Route 28 By-Pass in the area of Island Pond Road. This 
work is scheduled to begin in the fall of 2013. 


Maintenance activities included cleaning 1/3 of the sewer collection system mains, manhole inspections and 
repairs, and pump station and Wastewater Treatment Plant repairs, and inspection and repairs of sewer 
cleanouts and air releases. Significant work continued in FY2013 in clearing the Wastewater Treatment 
Plant lagoon number 4 embankments in accordance with directives from the NH Dam Bureau. 


The Wastewater Division continues to comply with all EPA wastewater discharge permit requirements. 


Respectfully submitted, 


Michael A. Fowler 
Michael A. Fowler, P.E. 
Director of Public Works 


Town Clerk 


This was a very busy fiscal year due to having three (3) elections and a special school election. 
With these elections came a flurry of new voter registrations to our office. Our office registers 
the voters and the Supervisors of the Checklist enter the new voters into the Statewide Database. 
By October we had initiated 1,000 new voters on paper. The Presidential Election brought 2,200 
absentee votes into our office. This was time consuming as we had to make sure each voter was 
entered into the Statewide Database each time there was a request for an Absentee Ballot, when 
it was mailed and when the ballot was returned. The returned ballots were then sorted by polling 
locations. This took many nights and weekend hours, but every ballot was accounted for. 
Opening the Absentee Ballots at the polling locations took an immense amount of time and they 
were still being opened and counted after the polls closed. The Voter ID requirement went well. 
Most voters were prepared for this new law. At Pinkerton Academy the last newly registered 
first time voter cast his ballot at 9:00 p.m. 


The Town Council continued to review the suggestions of the prior Charter Commission and 
placed four (4) more Charter Questions on the ballots at the State Primary Election. Some of 
these changes are either housekeeping or required by law. The March Town Election brought 
out only 10% of the voters even though there were Town Charter questions raised on the ballot. 
Many thanks to all the poll workers, John Anderson and the Town Councilors past and present 
who assisted in this overwhelming Presidential Election. 


We have processed 707 on-line dog registrations this year which is a slight increase over prior 
year. This added convenience has been a benefit to our residents. However, dog licensing has 
not decreased at the window as there were a lot of adopted dogs coming into town. Please 
remember to license your dog April 30" every year to avoid paying fees & fines. The Town 
Clerk’s office continues to work in conjunction with Marlene Bishop our Animal Control Officer 
who was has been instrumental in contacting these dog owners and having them register their 
dogs. We thank the Police Department for their continued support in allowing Marlene to work 
with us to enforce this law. 


The office is always very busy as we are the HUB for questions and directions to anyone who 
enters the Municipal Center. We are excited as next fiscal year begins with budget approval and 
the transferring of a portion of the Town Clerk’s compensation toward hiring a part-time 
personnel line. We will be solving our problem of having to close the Town Clerk’s window at 
lunch time. 


I would like to thank the voters for their support in re-electing me as your Town Clerk for 
another three years. As your Town Clerk I have always looked for more convenient ways to 
assist our citizens and make the process easier, pleasurable and serve you to the best of my 
ability. 
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I] would also like to take this opportunity to acknowledge and thank the town departments, Sheila 
Bodenrader, and Town Administrator John Anderson for the continued support for our office, 
and as always special thanks always to Ruth Robinson, Deputy Town Clerk for making our team 
of two work to benefit those who we serve. 


Respectfully Submitted, 


Denise E. Neale, Derry Town Clerk 
Denise E Neale, Derry Town Clerk 
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Description 


DOGS REGISTERED 
ONLINE 


DOG LICENSE 


(Dog Calendar: 
5/1-4/30 annually these 


REPLACEMENT TAGS 


CIVIL FORFEITURES 





UCC 

Marriages/Civil Unions 
VITAL RECORDS 
Divorce) 


MISC FEES 





figures reflect the fiscal year) 


DOG LICENSE LATE FEES 


(Birth, Death, Marriage, 


Town Clerk’s Revenue Report 


JulVel 2012. Jun3s0,2013 








Processed Town 
707 KKK KKKKKKK 
5045 $25,156.00 
KOK KOK OK KOK KK $3738.50 
569 $14,225.00 
Issued from State of NH $3525.00 
238 $1666.00 
3644 S$12637.00 
Late fees, other fees & $986.62 
reimbursements 








July 1, 2012 — June 30, 2013 
Birth 187 





Collected on behalf of: Animal Control Department 







Nuisance Abatements S 2000.00 
Boarding Fees $ 2270.00 







Collected on behalf of the: Supervisors of the Checklist 


Sales of Checklist & Misc. $1244.00 





TOWN OF DERRY RESIDENT VITALS RECORDED 


Marriage 238 Death 172 


Paid to State of NH 


KK HK KK KK 


State $11,460.50 


KKH KKK KK 


Issued by State Statue 


KK KKK K KKK 


$9044.00 


$32333.00 


KK KKK KKKX 
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OFFICIAL BALLOT nich 
ANNUAL TOWN ELECTION hs 









DERRY, NEW HAMPSHIRE 
MARCH 12, 2013 ees Lacs 
DISTRICT 1-4 TOWN CLERK 








INSTRUCTIONS TO VOTERS 
A. TO VOTE, completely fill in the OVAL to the RIGHT of your choicefs) like this: Gp 
B. Follow directions as to the number of candidates to be marked for each office. 

C. To vote for a person whose name is not printed on fhe ballot, write the candidate's name on 

the line provided and completely fill in fhe OVAL. 















COUNCILOR AT LARGE TRUSPEROF TOWN CLERK 
Three Years DERRY PUBLIC LIBRARY Three Years Gare he One ie i 
Three Years 0 ethan TWO DENISE E. NEALE 108 cs & 
JOAN CRIMLISK(% 3) 74 © |JANETFAIRBANKS 773 © 
ELIZABETH IVES( 1}! 4237 © © 
JAMES J.THOMAS — “9/7 © eee 
TRUSTEE OF THE DISTRICT #2 TRUSTEE OF 
TRUST FUNDS TOWN COUNCILOR TAYLOR PUBLIC LIBRARY 
Vote for not Voie for not b Vote for not 
Tres Years more than ONE Thres Years more than ONE t Thres Years more than TWO 
KEVINCOYLE = /oi, 3 © _ | DAVID MILZ 2275 © | CANDACE E. ANDREWS'A7'G%, 
f TOM CARDON +] 34/3 © |KIMBURKE  fii\} Cher) 
DISTRICT #4 JEDWARD L. CIANCIO EOS 
TOWN COUNCILOR OC 
Vols for not Whie-In} - 
Three Years more than ONE ae 
ALBERT DIMMOCK Jaf O se 
ARTICLES | 


1. “Shall the municipality approve the Charter Amendment, effective July 1, 2013, reprinted and 
summarized below?” (Under the provisions of RSA 49-B:5 and :6}: 


Amendment to Section 2.5 {D) - Conduct of Elections by deleting tanguage, shawn as crossed ihraugh, so it 
reads as follows: 


“The filing period for candidates io be placed on the ballot for Town elections shall be 10 days, beginning on the 
seventh Wednesday before the Town election. Afiliaefee-ofene-doliar whl be -charged_unless-a-candidate files 
potbornssamplylscawith-Stateiaw and reguestiag thatthe candidates name be prinise onthe baie 


Summary Explanation: Pursuant to fhe 2008 amendment to RSA 669:19, regarding repealing the filing fees, the 
amendment eliminates the $1.00 fee and allows candidates for town affice lo file and be placed on the ballot 
without paying a fee. 


2. “Shall the municipality approve the Charter Amendment, effectlve July 1, 2013, reprinted and 
summarized below?” (Under fhe provisions of RSA 49-B:5 and :6); 


Amendment to Seciion 8.2 Qualifications by ramoving language shown as crossed through, and adding 
language shown as underlined, so If reads as follows: 


"The Administrator shail be appointed solely on the basis of qualifications for {he office, with special reference 
to education, training, and previous experience in public or privaie office. The Administrator need noi be a 
tesident of the Town or of the State of New Hampshire atthe-time-etappeinimant unless contractually obligated. 
The Administrator shall devote full fime to the office and shall nat hold any other public office, elective or 
appointive, except as authorized by this Charier, nor engage In any other business or occupation unless with 
the approval of the majority of the Town Councll.”  — 


Summary Explanation: The change removes the residency requirement for the Town Administrator, uniess 
contractually obligated. 


TURN BALLOT OVER AND CONTINUE VOTING 
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row ARTICLES CONTINUED 


=| 3. “Shall the municipality approve fhe Charter Amendment, effective July 1, 2013, reprinted and pao ~ 
wax | Summarized below?” {Under the provisions of RSA 49-B:5 and :6}: . hd a 


Amendment io Section 9.4 (A) — Action on the Budget by removing language, shown as crossed through, and VAS (2, 
adding janguage, shown as underlined, so It reads as follows: NO © 


“Limitation of Budget Increases: Recognizing thal the final tax rates forthe Town of Derry are set by the New Ly 2 rh) 
Hampshire Department of Revenue Adminisiralion pursuant to RSA2+4364) State aw, the Administration and ee 
Town Council of fhe Town of Derry shail deveiop their annual budgst propasats in accordance with {he mandates 
of this section. in establishing a municipal budget, the Town Council shall be allowed to assume an estimated 
property tax rate only in an amount equal to the equalized tax rate estab/ished during the prior fiscal year 
eemare by 8 tia Soe io {he average change in the Natierna! Northeast Region Consumer Price index for 
P}-U) as published by the United Staies Department of Labor Bureau of Labor 
Stalislios for the aera yaar immediately preceding budget adaption. Total expenditures for any given budgat 
year shall not exceed funds reasonably caiculated to be derived by a tax rate so established in addilian to other 
revenues generated by tha municipality. This provision shall not prevent the Town Council from estabfishing an 
annual municipal budget below fhis fimlt. Fhis proviston shall not Jimit the Town Caunci! from appropriately 
funding any programs or accounts mandated fo be paid from municipal funds by state or federal jaw.” 


Summary Expianation: The changes affect how the Town develops budget proposals. It substitutes a regional 
CP} (consumer price index) in place of a nafional CPI. H also recognizes that final tax rates are set by the 
Depariment of Revenus Administrafion and determined by State taw {currently RSA 24-J:35, F). 


4. “Shall {he municipality approve the Charter Amendment, effective July 1, 2013, reprinted and Hee oy 
summarized below?” (Under the provisions of RSA 48-B:5 and :6): SH 





Amendment to Section 9.8 {D)— Capltal improvaments Plan by removing language, shown as crossed through, 
and adding tanguage, shown as underlined, so ll reads as follows: NOL 


“The Town Council and Planning Board eal may meet annually in preparation for and review of the capital Im- — 
provements plan in a manner determined from {time to time by the Town Council.” i) Y 


Summary Explanation: This amendment eliminates the requirement that the Town Council and Planning Board 
mset annually to discuss the CIP, Instead stating that they may. 








5. “Shalt! the municipality approve the Charter Amendment, effective July 1, 2013, reprinted and 
summarized below?” (Under the provisions of RSA 48-B:5 and :6}; 






Creation of New Section $.19 — Annual Report by removing language fram Section $:18, shown as crossed 
through, and adding janguage, shown as underlined, so it reads as follows: ; 










SECTION 8.18 Independent Audit oe L 
“Independent compliance and financial audits shall be made of all accounts of the Town af least annually and vA GF 
more frequently if deemed necessary by {he Town Council. Such audits shall be conducted according to 
auditing procedures of the American Insiliute of Certified Public Accountants, the National Committee on 
Government Accounting, and other such procedures which may be necessary under {he circumstances, by 
cerlified public accountants experienced in municipal accounting. Summaries of the resulis of such audits, 
including findings and recommendations and any management letiers, shall be made public. Atleast once every 
5 years the Town Administrator, on behalf of the Town Council shall issue a Request for Proposal for ihe 
provision of independent audil services.” An-eraualreper-eHhetewns business forthe prasediag-yearshall 
bemedecuillasicteike sublicnelate-tias G2 dave aftectheciase ole fisssiyear 









i A ee K iS 









ECTIG 19 Annt e 
annual report of the Town's business f 8 preced) ear shall be made ltabls to fhe publi { fate 


than 150 davs after the close of the fiscal year,” 


Summary Explanation: The change takes exlstiag janguage from Section 9.18 and ptaces It in Its own section. 
l{ also extends by 60 days the time frame for making the annual report available to the public. 








6. “Shall the municipality approve the Charter Amendment, effective July 1, 2013, reprinted and /YO ff 
summarized below?” (Under the provisions of RSA 49-B8:5 and :6}: 

Amendment to Section 11.6 — Absorption of East Derry Fire District by eliminating reference to ihe East Deny YES © 
Fire Department shawn as crossed through, to eliminate this section. NO © 







“Sesten-+6Abcemiien othe Easy Dery fire Disttst tatenytime the veterc-_of Gast Darn Fire Distasi vete “2 (> 
te-diesolys_the disidet the fuastsns+esponsiblitiec and duties othe distdst skal became the recpensiblitics ee ve ae 
eUnetown—All permanent tellime-empleyess-otsaid-_dististsehal-betransianec te thet own fire semiccia 
-capasitisse-accimilartetaeitfernercapasitisg-acie-practisable- 







Summary Explanation: This removes fanguage from the charter based on the merger of the East Derry Fire 
District with the Derry Fire Depariment. 
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ABSENTEE 
_ OFFICIAL BALLOT c 
TOWN CHARTER AMENDMENTS . 
DERRY, NEW HAMPSHIRE ee fe 
SEPTEMBER 11, 2012 TOWN CLERK 


INSTRUCTIONS TO VOTERS , 
A. TO VOTE, campletely fill in the OVAL to the RIGHT of your choice({s) like this: @® 





















. “Shall (he municipality approve the Charier Amendment reprinted and summarized below?” (Under: the 
provisions of RSA 49-B:5 and :6): 


B A BP Y Fy 






Amendment io SECTION 9.16 Town Treasurer by deleting language, shown as crossed through, and adding 
new language, shown as underlined, so it reads as follows: 


There shall be e Treasurer of the Town, elected fereienr-of3+/sare appointed upon the recommendation 
of the Town Administrator with approval by the Town Council. The appointment shall be made In writing and 

~ shall Include the compensation to be pald, The Treasurer shail have custody of all manies belonging to the 
Town and shall pay out the same only upon orders of the Administrator and the Chairman of the Town 
Councll or as otherwise authorized by State law. The Administrator shall Iniilate and sign a document, io be 
cosigned by the Chairman of the Council or designee, listing paymants to be made. The Administrator shall = / 7 3.0? 
attach to the documei all supporting papers, as specified by the Administrative Code, authorizing the 





Treasurer io make peyment. YES O - 
The Treasurer shall deposit ali monies, Invest excess funds and account for same as directed by this NO © 2 
Charter, the Administrative Code, and State law. A vacancy in the office of ws Jown Treasurer shail be filled ie: “} 


by appointment by the Town: Council for the unexpired term. 


A Deputy Treasurer shall be appointed by the Treasurer with the approval of the Town Council. The Deputy 
Treasurer shall be qualified In the same manner as the Treasurer and shall perform all the duties of the 
Treasurer in the event of the Treasurer's absence by sickness, resignation or otherwise. 


ansttional Provision: Pursuantio RS -17-d, uoon passage of this amendment the parson holding the Ps 


elected office of Treasurer shall continue on uniil the next annua! Town slection following the discanlinuance 
of the elected office of Treasurer. = 
Summary Explanation: A change In State statvie provides for towns to authorize an eppolntment alilemative im 


to the election of a Town Treasurer (RSA 41:26-e, 669:17-d). 


2. “Shall {he municipality spprove the Charter Amendment reprinted and summarized below?" (Under the 
provisions of RSA 49-B:5 and :6): 


Amendment to SECTION 4.2 (A) Administraflve Boards by removing language, shown as crossed through, 
and adding tanguage, shown as underlined, so k reads as follows: A 


"(A) Planning Board. There shall be a Planning Board, whose powers and duties are provided by State law. 5 
The Planning Board shall consist of 9 members, of whom 6 7 are appolnied and 3 2 are ex officio. The 6 7 

appointed members shali be appointed by the Town Council jor terms of 3 years, except that Inittal . 
appointments shall be staggered so that no more than 2 3 appointed members shall have terms that expire es 20 
in a single year; e vacancy occurring before the end of a ierm shall be filled for the unexpired term. The 3 2 





a 


6x Officid meinberse shail consist of the Town Administrator, -or with the approval of the Town Council the YES ©) a 
Administrator's desianes an-administrative- officer eHthe town designated by the Adminiciraier, and a Town 

Councilor designated by the Town Council for a one year term. There shell also be 3 allernaie appointed NO © , 
members appolnied in the same way as regular appointed mamibers, except no more than one allernate ae! G = 


appointed member's tern shall expire in a single year.” 


Summary Explanation: This Is to bring the Charter into compliance with siate statule (RSA 673:2 as amended 
In 1996 and 2000). In 1993, when the Town abolishad the mayor and adopted what, with a few amendments, a 
remains as the core document today, the charter containad much of the state statute but deviated from the 





Blatutory framework as to the Administrator appointing a designee to serve in his or her place. The 2000 : 

substantive statutory amendment also requires that seven members be appointed by the Town Council, 

rather than the six that was In the statute in 1993. The above amendment brings the Charter Into compliance 

with RSA 673:2, I-b. 
3, “Shall ihe municipality approve the Charter Amendment reprinted and summarized below?” (Under the iL 

provisions of RSA 49-B:5 and :6): 

Amendment to SECTION 6.2 (C) Ordinances by adding language, shown as underlined, so It reads as ee 3 7 

follows: 

“Afier the ordinance's first reading, it shall be published on the Town website and a notice placed in a YES © he 

newspaper of general circulation In ths Town at ieast once, tegethemwih-erstse-ef publicizing the time and NO © a 

place when and where It will be given a public hearing and be considered for final passage. The newspaper Peis 

notice sual also co nial . statement describing the proposal, and designating the place where the proposal eis m 
Is on file for public inspection.” 


Summary Explanation: The change requires publication of proposed ordinances on the municipal webslie 
instead of newspapers. 
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“Shall the municipality approve the Charter Amendment reorinted and summarized beiow?” (Under the 
provisions of RSA 49-B:5 and °:6): 


Amendment to SECTION 6.6 Charter Objection by removing language, shown as crossed through, and 
adding language, shown as underlined, so it reads as follows: 


“On the first occasion that the question on adoption of a measure is put to the Town Council, if ¢sinete two 

Councilors abjects to the taldng of ths vote, the vote shall be postponed uniii the next meeting of the Town 

Council whether reguiar or special. The Councilors who raise the objection shall state the basis for the 
oeemie anc cite the Charier provision or other apalicanic law a relied upon in makina the objection. K 





sapkaet This procedure shall not be used more than once for any agenda item. Any item o ance postponed 
shall not be further postponed under this section, The Charter objection privilege is not available with respect 
to an emergency ordinance. 


Summary Explanation: The change increases the number of Councillors raquired for such an objection from 
4 to 2. It also requires that the objecting Councillors state the basis for the objection. 


“Shall the municipality approve the Charter Amendment reprinted and summarized below?” (Under the 
provisions of RSA 49-B:5 and :8): 


Amendment io SECTION 2.1 - Composition of Board of Election Officers and by deleting language, 
shown as crossed through and adding new language, shown as underlined, so It reads as follows: 


“Elioible members of {Fhe Supervisors of the Checklist, ihe Moderator, aad the Town Clerk, and the Town 
Council shall constitute the Board of Election Officars. The Moderatar shall be the Chairman. The Town Clark 
shall serve es the Clerk of the Board. An “etiolble" member shall be defined as someone who is not 
disoualified by state law.” 


Amendment fo SECTION 2.8 ({B) Contested Elections by deleting language, shown as crossed through, and 
adding new language, shown as underlined, so it raads as follows: 


(B)} The recount shall be conducted by the Board of Election Officers acting as a Board of Recouni,. ln 


compliance with State jaw:, the members of the Board of Election Officers comprising the Board of Recount 
shail be the Town Clerk. the Moderator, and members of ths Town Council, provided that al! officers are 
ellaible pursuant to RSA 669:32. The Board shall determine the results of any recount Decisions of the 


Board In cases of contested elections shall be final: , subject only to statutory appeals to the Supanor Court. 


- Summary Explanation: Town Councilors are already election officials under state jaw (RSA 652:14). This 


amendment to the Charterto include Town Councliors as election officials brings this section into compliance 
with existing state law. By using the word “eligible,” the change recognizes that slecied officials who are on 
the ballot for restection are not qualified elaction officials. Further, the Board of Recount is governed by RSA 
668:32. This amendment to the Charter to specify the make-up of the recount board brings this section Into 
compilance with existing state law. 


“Shall the municipality approve the Charter Amendmeni reprinied and summarized below?* (Under the 
provisions of RSA 49-B:6): 


Amendment to SECTION 8.7 {A) & (B) - Transfer of Appropriations by removing language, shown as 
crossec through, and adding language, shown as underlined, so It reads as follows: 


“No expsndliture shall be made, and no obligation for expenditure shall be Incurred, except pursuant to 2 duly 
adopted appropriation or a transfer of appropriation or a transfer of appropriation permitted by this section. 





(Baterdesarnmental_transfers, With the approval of a malority of the Town Council, the Town Adminisira- 
tor may transfer any unencumbered appropriation balance or any portion thereof from one department to 


another. Town inistraior may transfer any unencumberec appropriation balance or an rion 
reot wit m vided that funds are available t nthe transfer, that the amount to be 
nsferred js not essential for the ctive ion of th ariment's functions, and that the transfer Is 


nat otherwise contrary to state law.” 


Summary Explanation: The change restructures Section 9.7 and requires approval of the Town Council for 
the transfers of all authorized appropriations (RSA 32:10, I). 
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Supervisors of the Checklist 


Fiscal year 2012 through 2013 was an extremely busy year for the Supervisors of the Checklist. 

In July, we visited Pleasant Valley Nursing Home and Birch Heights to sign up those citizens who were unable 
to get to the Municipal Center and register on their own. Many people from Derry were already registered and 
simply had to do a change of address to their new location. We visit these nursing and senior housings every 
two years prior to the State Primary. 


August was busy with training for our poll workers. With the State Primary in September and the General 
(Presidential) Election in November, we had to make sure that our workers were ready. There was a training 
session in the morning and one in the afternoon to accommodate everyone, but extra training turned out to be 
necessary for those few who couldn’t make it to either session. Training consists of making sure our workers 
know every box on the registration form, what goes in these boxes and how to review them. It takes an hour to 
an hour and a half to do these training sessions. The workers are nice enough to arrange their schedules so that 
most can come with the majority. 


By August 29", the Supervisors had to make sure the nomination papers were certified by 5:00pm. This meant 
that we verified those intending to run for an office were registered voters in the Town of Derry for those Derry 
positions. 


A trip to Pinkerton Academy in September helped us register the students turning 18 by November 6". There 
were at least 50 students. A session had to be held on September 4" to approve all changes and 
additions/deletions so that the checklist could close prior to the September 1 1™ State Primary. Primary Day, 
September 11", was a disappointing day. We had to prepare for large crowds but only 3,075 turned out to vote. 
Our workers got some experience but not as much as we would have liked as there were only approximately 15 
new voters! 


Now came the big event!! More training in October for those who wanted a refresher and the new recruits. 
Also we did something for the first time. We had a weekend registration session after each mass at St. Thomas 
Aquinas Church at their request. We only had five people register so we will have to rethink doing that again in 
the future. 


After our usual notices to the newspaper and session to approve changes and additions/deletions, 

The checklist was closed October 27" for the General (Presidential) Election on November 6". Wow is the 
accurate word for this election. Our workers were out straight with new registrations while the Supervisors 
themselves spent the entire day solving “problems”- such as a person believing they were registered but they 
were purged, changed address so they belonged at a different poll, etc. over 16,400 voters came out to vote with 
over 2,000 newly registered! What an exhilarating day!! 


2013 brought our usual sessions prior to the first day of filing for town offices on January 22™ prior to the 
School Deliberative and prior to the Town Election on March 12". The School Deliberative went smoothly as 
normal with only approximately70 people attending. The Town Election is always a disappointment. Only 10% 
of the voters come out to vote despite letters to the editor that this affects people’s taxes. 
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’ A second school deliberative was held causing a special election in June 2013 with a very small turnout and just 
a few new voters. 


Between elections we kept busy with new registrations, name changes, address and party and special projects 
like letting Bunker Estates residents know that they live at 65 Fordway not Fordway Extension as their sign 
says!! 


Ending on a sad note, we lost Roland “Root” Routhier on 6/17/2013 to cancer. Root had been an assistant with 
the elections for years and held the Supervisor position for 13 years. Many town residents would stop in to see 
him as he was in the office virtually 5 days a week. He will be greatly missed. Lorraine Routhier, Root’s 
widow, has taken his position as a Supervisor and will run for election to finish his 6 year term in March 2014. 


This report covers an extremely busy year in the lives of the Supervisors of the Checklist. 


Respectfully submitted, 


Renee Routhier, Chair 
Renee Routhier, Chair 


’ Judy Strakalaitis 
Judy Strakalaitis 


Lorraine Routhier 
Lorraine Routhier 
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Derry Public Library 


Reports of the death of public libraries are greatly exaggerated! While pundits claim books and 
libraries have become obsolete, I guess they didn’t get the memo from federal and state 
governments, from the business sector, from schools, or from the citizens of Derry. All 
indicators of library use were up this year, including number of people coming into the library 
(regularly 400-600 each day), logging onto our computers, using our study rooms and meeting 
rooms, attending our programs, volunteering, visiting our website and checking out movies, 
music CDs, audiobooks, our telescope and even books! Yes, tangible books with paper pages! 
Our beautiful library is being used by citizens of all ages, from babies exploring Mother Goose 
on the Loose, to kids playing chess and watching shadow puppet plays, teens making movies and 
drawing Manga, families borrowing movies or building fairy houses, and adults reading 
magazines, writing resumes, tutoring new readers, or using our wifi network. The library serves 
as a community gathering place, as a Warming or Cooling Center during town emergencies, and 
as a free Internet access point. We truly have something for everyone at the Derry Public 
Library, and we love sharing our resources and our expertise. 


The most profound change at the library this year was the retirement of Cheryl Lynch, Director 
for the past 11 years, and first Reference Librarian in the newly expanded building in 1989. 
From her first day on the job, Cheryl had a grand vision of the library as a community resource 
of first, not last, resort. She was pivotal to the development of this library into a welcoming 
space, filled with a wide variety of interesting and useful materials, changing with the times to 
include books then electronic resources; videos then DVDs; audiobook cassettes and CDs, then 
downloadables; a card catalog then online catalog; phone lines then library website, blogs and 
social media sites. Cheryl introduced the first public access computers into the library, then 
championed their expansion into the children’s room and beyond, including a laptop lab for 
teaching anywhere and everywhere in the library. Cheryl also mentored a professional staff, 
insisting they work collaboratively, focus on the library’s core mission, and offer consistent, 
sustainable services. Cheryl very consciously built the library’s credibility in this community. It 
is fitting that Cheryl, as Director, presided over both the library’s Centennial Celebration in 2005 
and its main floor renovation project in 2011. 


Cheryl’s spirit of collaboration and sharing encompasses many of the services offered through 
the Derry Public Library. Our membership in the GMILCS consortium sustains our online 
catalog presence, shared by eleven other libraries, and greatly expands the amount of material to 
which Derry patrons have quick access. Patrons can browse our shared online catalog from 
home, request items from any of the GMILCS libraries, and pick them up here. This year 
GMILCS added a weekly courier delivery to speed up the resource sharing, supplementing the 
limited van deliveries provided by the New Hampshire State Library. Our GMILCS membership 
also allows us to negotiate significant savings on purchases of shared electronic resources that 
patrons can access in the library or from home. In addition, staffs from member libraries assist 
each other with professional development, particularly with respect to keeping up with 
technological change. 
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New technology enables the extension and increased efficiency of library services rather than 
their demise. Our presence on the web is an essential, cost effective means of communicating 
with our patrons, promoting our programs, and providing access to our online catalog and all our 
electronic resources. In November 2012 our Webmistress created a completely new website, 
compliant with Internet design and usability standards, which incorporates integrated social 
media sharing, is compatible with multiple browsers and devices, and enables all staff to create 
and add content. Our website is now accessible in a fully functional mobile version as well. We 
also have Facebook, Twitter, Flickr and Pinterest accounts. In addition, we recently expanded 
our web presence to include blogs targeting specific interest groups including children and their 
parents, teens, and everyone interested in figuring out how to download eBooks. 


Yes, you can borrow and download free eBooks from the library! We have participated with the 
NH State Library since 2008 to offer access to downloadable audiobooks through Overdrive. In 
2010, we added eBooks to the collection. This January, we collaborated with GMILCS libraries 
and started a collection of eBooks available to borrow using the 3M platform. Circulation of our 
electronic collections continues to grow steadily, but unlike industry predictions, it has not 
replaced circulation of tangible books, which has also grown. 


New technology and its use by government, businesses and schools create both new 
opportunities and new challenges for Derry residents. In fact, persistent digital inequality exists 
even in Derry. This library serves as an essential lifeline for all residents, but especially those 
lacking internet access or computer literacy, who nevertheless are forced to go online to transact 
daily business. This year we added two more public access Internet computers on the main floor 
and began leasing 10 laptops to use for teaching computer skills. Our staff spends a significant 
amount of time daily helping individuals navigate the digital world. We have expanded our 
schedule of basic computer literacy classes and have increased the time we spend one-on-one 
with patrons to help with tech support questions, particularly those related to using eReaders. 
Furthermore, in 2012 we purchased new “N” routers to expand our wireless network range to 
accommodate newer, faster devices. The public library is the only institution in our society that 
provides this support to everyone, without prejudice, and regardless of means. 


Derry Public Library continues to offer fun, cultural and informational programs for all ages. 
We are especially committed to investing in Derry’s youth, however, because when we look at 
them we see the future of our community. Attendance at our teen and children’s programs 
increased significantly this year, up to nearly nine thousand kids! This was possible, in part, due 
to our collaboration with various other community organizations, including the Chamber of 
Commerce, Derry schools, Next Charter School, Pinkerton, Friends of the Libraries and Derry 
Cable and Parks and Recreation Departments. In addition, our Teen and Children’s librarians 
regularly visited Derry schools to present fun programs, do book talks, describe all that’s 
available at the library in addition to books (like music CDs, DVDs and Graphic Novels!), and 
build relationships with the teachers and administrators. 
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At the end of the day, the Derry Public Library 1s so much more than just a building, as beautiful 
as it may be; more than a gathering place, a virtual presence, or a warehouse of entertaining and 
instructive materials that can be shared. The Library’s mission comes alive because of our staff 
whose purpose 1s to serve this community online and face to face. We deeply appreciate the 
steady support Derry has afforded us in the past, and look forward to serving you in the future. 


Respectfully submitted, 


Susan Brown, Acting Director 
Susan Brown, Acting Director 
Derry Public Library 
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Taylor Library 
PROGRAMMING: 


Once again we have completed another successful year of programming for children and adults. 
Our Adult Book Group continues to hold steady with over twenty members. On any given 
month we have at least fifteen members show up. We have grown so large that we no longer 
have room around the two tables. If all twenty decide to come, we will have to meet at another 
location. We meet on the second Monday of each month from September through May. We 
take the summer off as well as December. Any adult who would like to have a fun night out is 
encouraged to join us. Members of the group pick the book they want to read for the following 
month. We interlibrary loan the books from other libraries so members do not have to go out 
and purchase the book. We serve delicious refreshments. Where else can you get a free night 
out with good food and good company? Call the library for more information and to register. 


Our preschool story hours continue to be very popular with the Tiny Tot Group leading the way. 
We offer four story hours per week for children ages six months through five years old. We 
offer two groups of tiny tots (6 months-2 years old) and two groups for ages two through five 
years old. We offer the Tiny Tots stories, rhymes, music, instruments and dancing for little ones. 
These activities are repeated each week for six weeks as this is how young children learn from 
repetition. We change the rhymes and stories according to the seasons. 


The other two story hours for ages two through five are theme based story hours with several 
stories and a craft. 


We continue to offer evening story hours for children who have gone off to kindergarten and first 
grade. These included Halloween and Valentine’s Day. On Halloween the children came 
dressed in their costumes and heard various Halloween stories. Also a craft was offered as well 
as refreshments. The Valentine Story hour had a similar format but no costumes. 


At Christmas time, we once again offered our very popular Polar Express story hour on three 
consecutive evenings in December. This past year was our 12™ year we have offered this 
program. All three evenings were full and we had a waiting list of children hoping to get in. The 
library was transformed into a train and the children came dressed in their pajamas. They 
climbed aboard the train for the magical ride to the North Pole in hopes of seeing Santa Claus. 
The children got to meet Santa who presented each child with the first gift of Christmas (silver 
bell). After greeting Santa and telling him what they wanted for Christmas, they enjoyed hot 
chocolate and cookies served by elves. They even saw a real live Christmas Tree (aka Ginny 
Mooney, staff member). Each night we had a lucky drawing of a Polar Express Gift Pack. 
These were donated by the Derry Friends of the Libraries. Thank you so much for this donation. 
The small intimate setting of the Taylor Library is a perfect backdrop for our annual trip to the 
North Pole. 


Marge Palmer and Serena Levine once again offered their Adult Holiday Readings in December. 
We had a full house for this program also. The fireplace and candles were lit as the lights were 
dimmed. Everyone enjoyed holiday stories which got us into the mood for the coming season. 
Staff and Trustees baked goodies for refreshments. 
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We continue to offer our Summer Reading Program to the children of Derry. We offered 35 
different programs which included story hours for all ages and craft programs. The kick off 
program was held with Parks and Recreation and the Derry Public Library. Once again we did a 
town wide booklet with all of the programs offered in the summer by these three departments. 
Parents look for this booklet each summer so they can plan their week days. We offered once 
again our Carnival Night which was very popular. The Teddy Bear Sleepover and the Dolly and 
Me Tea Party filled completely and each had a waiting list. The Derry Friends of the Libraries 
once again offered their support for refreshments for the Carnival Night and the Closing Party. 
We received donations from Canobie Lake, Victorian Park Mini Golf and Clam Haven. 


The children this summer read 2,130 books. This total was up from 1600 books last summer. 
Great job by the children at Taylor Library! 


During the past year we have welcomed the Cub Scouts from Troop 405 in East Derry. They 
visited the library to learn more about the history of the library and East Derry. They also used 
our flag in front of our building to do a flag ceremony as part of a requirement. 


Nutfield School also visited us for a story hour. The children walked from next door over to the 
library and listened to stories and then they browsed the library and checked out books to take 
back to school. We always welcome field trips to the library from any scout troop or preschool 
in the area. 


During this period of time for this report we had 221 programs which served 5,934 children and 
adults. This was an increase from last year of 214 programs and 5,775 people served. We 
continue to reach out to more patrons each year. This past year we had a total of 2,906 library 
card users. 


BUILDING 


Once again this past year we continued to accept donations towards our building fund. We 
continue to feel cramped in our space. All of the holiday books and now some of the older 
children’s books are housed in the attic. As the seasons and holidays change the books are 
brought down. The rolling browsers are cramped so we continue to take books out that haven’t 
gone out in the past year and store them in the attic. This makes room for the new books. 


The cemetery crew continues to do a fabulous job on our outside property. Thank you all for 
helping with our landscaping needs. In the winter our parking lot and walkways are always nice 
and clear. 


OTHER 


On behalf of the trustees and the staff, I would like to personally thank all of the patrons, young 
and old who turned out this past January when our budget was eliminated. From the youngest 
patrons who colored Taylor Library color sheets to save the library and got up to speak before 
the Town Council to the long time users of the library, the turnout on each of the evening’s 
where we could get up and let everyone know what the Taylor Library meant to us — Thank you. 
Several of the youngsters who got up really tugged at my heart and tears flowed that evening. 
Thank you to everyone who wrote letters, emails, etc. to the Town Council and to the various 
newspapers in town. The word got out to all that the Taylor Library is an important part of the 
Town of Derry. Thank you to the members of the Town Council who voted to reinstate our 
budget for the coming year. We celebrated our 135" year of existence on February 23". We 
will now see our 136° year. 
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We continue to offer Interlibrary Loan service to the citizens of Derry. If you are looking for a 
book, movie, CD or any format that a library will loan in the state of New Hampshire, we can 
attempt to get it for you. We have van service three days a week at the Derry Public Library. We 
pick up the loans at Derry Public Library and then give you a call and you will pick your items 
up at our library. Only rarely are we unable to borrow a book for a patron. Most of the time it is 
too new and the lending library will not send it to us or it doesn’t exist in the database. 


Our three laptop computers continue to be very popular for patrons checking emails, job hunting 
or just surfing the web. We even have vacationers stop in and check their emails. Thanks to 
Comcast for providing the free internet hookup for the library. In the summertime patrons bring 
their laptops and sit out in our picnic grove and hook into the internet. Even in the winter, we 
have patrons pull up in their car when they have no electricity or the roads are too dangerous to 
commute to work and use our hotspot. 


We continue to offer passes for our patrons to visit various museums in New Hampshire and 
Massachusetts. These passes offer patrons a reduced rate to visit the museum or free entrance 
for the day. We offer the following passes: 


Christa McAuliffe Planetarium-Concord 
SEE Science Museum-Manchester 
Currier Museum-Manchester 

Children’s Museum of NH-Dover 
Museum of Fine Arts-Boston 


Our website continues to be updated. Please check it out and browse our card catalog for all of 
the books we have to offer. (www.taylorlibrary.org) 


On behalf of the Trustees and the Staff at the Taylor Library, I would like to personally thank 
you for all of the support and invite you to stop and visit the “Little Library on the Hill”. You 
will certainly be surprised at what we have to offer here. 


Respectfully submitted, 


Linda Merrill 
Linda Merrill, Director 
Taylor Library 
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Citizens Bank 
Beginning Balance, July 1, 2012 


Revenue Receipts: 
Received from Tax Collector 
Received from Town Clerk 
Received from Libraries 
Interest Earned on Investments 
Received from State/County 
Received from Federal Funds 
Total Revenue Receipts 


Other Revenues: 
Investment Transfers 
Trust Funds 
Bonds/Bond Anticipation Notes 
ATM Income 
Total Other Revenues 


Disbursements 
Council Orders to Pay 


Transfer of State Motor Vehicle Fees (Effective 6/1/13) 


Lockbox Fees 
Voided Checks 
NSF Checks 
Total Disbursements 


Ending Balance, June 30, 2013 


Other Accounts 

NH Public Deposit Investment Pool 
Centrix Bank 

Centrix Bank 

Centrix Bank 
Century Bank 
Optima Bank & Trust 
Optima Bank & Trust 
Optima Bank & Trust 
Optima Bank & Trust 
Optima Bank & Trust 


Total Cash Balance, June 30, 2013 


Robert L. Gorham 
Robert L. Gorham 
Treasurer 


Treasurer's Report 


$ 85,907,928.77 
$ 116,623.42 
S 32,075.45 
$ 3,953.43 
$ 2,273 465.95 
$ 700,846.23 
$ LO.S9 255.55 
$ 153,945.46 
$ 4,865,340.12 
$ 476.25 
$ 119,381,978.94 
$ 154 27 2eto 
$ 7,007.59 
$ (12,990.49) 
$ 2,758.45 
Investment 

Target Account 

CDARS 

ios 

Money Market 

Target 

Repurchase 

ICS 

CDARS 

CD 


$ 


BH HH HH HF H&S & 


14,965,953.79 


89,034,893.25 


24,911,017.41 


130 595,027.24 


9,378,837.21 


69,983.43 
74,159.67 
5,065,083 .84 
5,066,497.21 
23,502,260.40 
40,000.00 
2,295,130.97 
2,015,454.77 
7,527,544.74 
248,683.32 


55,493,635.56 
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Conservation Commission 


This was another productive year for the Derry Conservation Commission. We conducted 
eighteen (18) site reviews, inspected dredge and fill applications, continued the invasive control 
project at Shepard Park and had over thirty-five productive gardeners at Broadview Farm. The 
Go Green Committee, who reports to the Commission, led campaigns on picking up Derry’s 
litter, showed documentary “Dirt” at the Coffee Factory in Derry and helped communicate our 
walks on protected lands throughout the spring and summer. 


The invasive control project at Shepard Park on East Derry Road was led by Lenny Lord, 
Director of the Rockingham County Conservation District. This is a continuing project as a 
result of an inspection of our forest by the county forester, Charlie Morino. About twenty (20) 
volunteers helped to pull invasives and plant native plants. This project will continue next year. 
The Shepard Park property, about thirty-six (36) acres, was a gift from the Shepard family to the 
Town of Derry. 


Broadview Farm continues to attract gardeners who use the plots prepared by Farmer Phil 
Ferdinando. We always have a waiting list which allows someone to jump in if a gardener’s plan 
changes thus allowing someone else to take a plot. There is an onsite water pump for the 
gardeners as a result of an Eagle Scout project several years ago. 


The walks on protected lands attract Derryites to explore them and learn about their 
characteristics. We walked Cole Marsh, Doolittle property, Corneliusen property, and 
Broadview Farm. Although it is hard to accurately predict, we try to have a walk during winter 
snows. This year we had some for a successful snowshoeing day ending with cocoa at the 
Broadview Farm. We also explored the J&F Farm via a tractor pulled wagon with Farmer Phil 
gaining knowledge about his 300 acres of farmland. 


Go Green Committee is led by Judy Follo and they meet the second Thursday of each month at 
the Municipal Center. The DCC meets the second and fourth Monday of each month also at the 
Municipal Center. Volunteers are always welcome to join us as Land Stewards. The Stewards 
prepare reports on our lands, clear trails and help conduct monitoring visits on our conservation 
easements. 


Let us all remember that we live downstream, protect our waters, admire our wildlife, plant a 
garden and go walking! Please help us pick up litter. Help us keep Derry attractive for 
everyone. 
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Members of the Derry Conservation Commission are: 


Margie Ives, Chair 
Paul Dionne, Vice Chair 
Beverly Ferrante, Treasurer 
Jim Arruda 
Rick Buzzanga 
Paul Doolittle 
Dennis Wiley 
James Degnan 
Peg Kinsella 
Marianne Page 
Richard Tripp 


Respectively submitted, 


Margie Ives, Chair 
Margie Ives, Chair 
Derry Conservation Commission 
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Energy & Environmental Advisory Committee 


Background: 

Committee was established by Town Council on October 27, 2009 
First organizational meeting was held November 12", 2009 

First official meeting held December 7", 2009 

Meetings are held on the third Monday of the month. 


Members: 

Maureen Reno, Chair 

Marc Flattes, Vice Chair 

Jonathan Keaney, Secretary 

Tom Minnon, Member 

Jim Ricker, Member 

Chris Cox, Alternate 

Thomas Morini, Alternate 

Thomas Cardon, Town Council liaison 





Accomplishments: 


e Met with Town Administrator and Public Works Director on LEED measures for New Transfer Station 
project. 

e Filmed approximately a dozen episodes of a TV Series focusing on energy efficiency for the home and 
small businesses. 

¢ Cleaned Fordway Extension on October Hazardous Waste Day on October 27", 2012 and during town 
April Clean-up on April 20", 2013. 

e One member attended Local Energy Solutions conference April 13, 2013. 

e Continue to look for and promote grants for energy savings. 

¢ Hosted three presentations on energy savings for the home at the Derry Public Library (October 20", 2012 
February 2, 2013, and May 18", 2013). 

e Co-hosted composting seminar at Broadview Farm on June 1, 2013 with the Go Green Committee. 

e Hosted Jr. Solar Sprint teacher workshop on March 18, 2013 and Southern New Hampshire Competition at 
Hood Middle School on June 8, 2013. 

e Engaged local media sources to inform the public on Committee activities. 

e Will host a booth at Derryfest on September 21, 2013. 


Respectfully submitted, 


Maureen Reno, Chair 
Maureen Reno, Chair 
Energy & Environmental Advisory Committee 
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Heritage Commission 


The Heritage Commission was established to oversee the preservation of historical 
features and aspects of the town of Derry. Whether that is physical buildings artifacts, or 
locations, or the memory of people who have made Derry what it is today, the Heritage 
Commission takes great pride in being the stewards of this past. Our goal this year was to 
continue to bring new features and artifact of Derry’s past to its Citizens. 


The Heritage Commission has been busy with a number of significant projects to 
accomplish this goal. This year we had the opportunity to purchase 82 glass negatives of 
photos around Derry. These photos were taken by Dr. Edmund Angell, a noted scientist 
and photographer from Derry whose works included a number of photos of Pinkerton 
Academy from the early year of the school. 


As the keepers of Derry’s history, we have made it our goal to get the word out to 
the residents of Derry that we exist and it seems to be working. We now have a fully 
staffed Heritage Commission with members from all areas of town who volunteer once a 
quarter to open the museum and work on ways to expand our reach. The history that the 
museum contains is so rich and interesting; it must be seen to be appreciated. The 
website for the Derry History Museum is www.DerryMuseum.org and both the museum 
and the Heritage Commission can be reached via e-mail at DerryMuseum@gmail.com. 
We would love to hear from you. 


In closing, the Heritage Commission wishes to thank the residents of Derry for 
their generous donations of personal items that help us to preserve the history or our 
Town. We also wish to thank the Town Council, Town Administrator and support staff 
for their help and support throughout the year. 


Respectfully submitted 


Karen Blandford-Anderson 
Karen Blandford-Anderson, Chairperson 
Derry Heritage Commission 
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Highway Safety Committee 


The Derry Highway Safety Committee was originally conceived to provide a means to 
access State and Federal funds for safety needs of the Town. The Committee started in 
the late 1960°s and received funds for ambulances, police vehicles, radar units and many 
more worthwhile projects that have funneled into the Town of Derry by the Committee. 


The Committee meets every third Thursday of the month at 9:00 am at the Derry 
Municipal Center on the 2™ floor, Room 207. The public is welcome to attend any 
meeting. All safety requests must be submitted in writing and forms may be obtained at 
the Derry Municipal Center. 


The Committee is comprised of Citizens and Department Heads. The members are Derry 
Police Chief, Edward Garone; Derry Fire Chief, George Klauber; Department of Public 
Works, Alan Cote, Supt. of Operations; and School Department, Jane Simard. Appointees 
are: Tom Caron, Chairperson; Randall Chase, Donald Burgess, Mike Houghton, Walter 
Deyo and Sharon Jensen as our Recording Clerk. 


This year the Committee reviewed 23 cases through the Town. I wish to thank all the 
Departments for their assistance this past year. We are looking forward to working with 
you again next year. 


Respectfully submitted, 


Tom Carou. 


Tom Caron, Chairman 
Highway Safety Committee 
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Housing & Redevelopment Authority 


I am pleased to submit the 2013 Annual Report for the Derry Housing and Redevelopment 
Authority (DHRA). The DHRA currently administers 107 Section 8 Housing Choice Vouchers 
and owns 27 units of housing for low-income, elderly and disabled residents in Derry. Presently. 
the DHRA’s waiting list for housing assistance contains 227 applicants. A person applying 
today for a Housing Choice Voucher can expect to wait approximately four years for assistance. 
Through the first eight months of 2013, the DHRA has accepted 65 applications while turning 
over only seven vouchers. 


The DHRA is governed by a five member Board of Commissioners. Led by Chairman J.L. 
Sweeney, the Board is comprised of Fred Tompkins, Tom Hosey and Christopher Williams. 
Former Commissioner Sandra Amabello resigned from the Board in 2013 and we are actively 
looking for someone to serve out the remainder of her term. Ms. Amabello served on the DHRA 
Board for six years and the Agency is grateful for her service, support and dedication to the 
mission of the Authority. 


The 2012 fiscal year audit was conducted and the final report indicated no findings or 
compliance issues. Overall, the DHRA realized a surplus of $13,092 (before depreciation) for 
the 2012 fiscal year ending December 31. 


The DHRA received a perfect score of 100 percent on its 2012 Section 8 Management 
Assessment Program (SEMAP) report to the U.S. Department of Housing and Urban 
Development (HUD). SEMAP is the federal government’s “report card” on the efficiency, 
accuracy and compliance of a public housing agency’s Section 8 Housing Choice Voucher 
program. Pursuant to receiving this score, HUD has designated the DHRA as a “High 
Performer”; the sixth consecutive year that the Agency has been awarded this designation. Asa 
result of this long standing High Performer status, HUD has selected the DHRA as one of 130 
public housing agencies to participate in an important Administrative Fee study this year. The 
purpose of the study is to better estimate the cost of administering a high performing Housing 
Choice Voucher Program and then to use the resulting information from the study to develop an 
Administrative Fee formula for all housing authorities. 


2013 is proving to be a challenging year for all housing authorities from a fiscal standpoint. Due 
to sequestration in Washington, D.C., many federal programs are being seriously under-funded. 
This problem has trickled down to the DHRA. We are currently receiving only 68 percent of our 
eligible Administrative Fee money. These funds are used by the Agency to pay our bills and 
maintain the program. As a result, the DHRA has needed to postpone some needed repairs and 
upgrades to our properties as well as cutting back on other expenses. It is hoped that full funding 
will be restored as soon as possible. 








It is important to note that in addition to the services provided to low-income residents of Derry, 
the DHRA plays a role in the economics of the town as well. In 2012, the DHRA made a total of 
$751,992 in rental assistance payments to local landlords. Over the past four years, the DHRA 
has paid almost four million dollars in rental assistance to Derry landlords. 


During the past year, both the Center for Life Management in Derry and Rockingham 
Community Action have engaged the DHRA in collaborative efforts. The DHRA is now 
conducting all Housing Quality Standard inspections for the two organizations in relation to their 
own housing assistance programs. 


We look forward to working in the coming year with the Town and other local agencies to 
continue to provide decent, safe and sanitary housing for low-income residents of the Town of 
Derry. 


Respectfully submitted, 


Robert G. Fleig, PHM 
Robert G. Fleig, PHM 
Executive Director 
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Planning Board 


Fiscal Year 2013 was another active year for the Derry Planning Board. The number of 
applications reviewed by the Board was consistent with those reviewed in the last several years. 
The Planning Board reviewed five subdivision applications resulting in the creation of 13 new 
residential lots, seven site plan applications, five lot line adjustments, one Site Plan 
Determination, four voluntary mergers, and several conditional use permits along with one 
architectural review. In addition, the Board held two conditional compliance hearings, and 
extended three conditional approvals. For the calendar year 2013, the Board has been informed 
of 27 Change in Use applications, which are businesses moving into existing storefronts in 
Derry. Fiscal 2012 saw a total of 28 Changes in Use. As of the writing of this report at the end 
of September, the Planning Board has held 20 meetings since the last report. Please refer to the 
report of the Planning Department for additional details. 


The Planning Board also held nine workshops this year. Topics of discussion included the 
possibility of adding elderly housing as a permitted use in the General Commercial zone, and 
mixed use developments. The Board also held workshops and public hearings on changes to the 
sign regulations and town wide changes to the permitted uses allowed in the General 
Commercial zone. The Board held five public hearings on the sign revisions and two public 
hearings on the General Commercial zone changes which were precipitated by the future 
expansion of water and sewer along Rockingham Road and Route 28. Future workshop topics 
include updates to the Livestock Ordinance, consideration of mixed use developments, and a 
continued look at potential changes to zoning definitions, zone designations and citizen rezoning 
requests. The all-volunteer Board does its best to recommend zoning changes and approve plans 
that are in the best interests of all the citizens of the Town of Derry. While not all decisions are 
universally popular, the Board makes its decisions based on the facts presented, operating under 
the rules of the State of New Hampshire. 


Notable this year is the approval of the 9,000 square foot building that is currently being 
constructed at Pinkerton Place on Manchester Road. Ocean State Job Lots opened its doors this 
past spring, utilizing half of the former Wal-Mart space. A new medical office building is also 
under construction on Tsienneto Road. 


In closing, I would like to thank the board members who volunteer their time in service to the 
Town, the Town Administrator, other Town Boards and Commissions, and Town department 
staff, particularly in the Planning, Public Works and IT/GIS departments, who provide the board 
with valued support and technical assistance. 


Respectfully submitted, 
David Granese 


David Granese 
Chair, Derry Planning Board 


Southern New Hampshire Planning Commission 


@ Southern New Hampshire Planning Commission has a wide range of services and resources available to help dues-paying 
members deal with a variety of municipal issues. Technical assistance is provided by a professional staff whose expertise is, 
when necessary, supplemented by consultants selected for their specialized skills or services. Each year, with the approval of 
appointed representatives, the Commission staff designs and carries out programs of area-wide significance mandated by New 


Hampshire and federal laws or regulations, as well as local projects which pertain more exclusively to a specific community. 


Technical assistance is provided in a professional and timely manner by staff at the request of the Planning Board and/or Board 
of Selectmen. The Commission conducts planning studies and carries out projects that are of common interest and benefit to all 
member communities, keeps officials apprised of changes in planning and land use regulation, and, in conjunction with the New 


Hampshire Municipal Association, offers training workshops for Planning and Zoning Board members on an annual basis. 


Services performed for the Town of Derry during the past year are as follows: 
1) Conducted population, dwelling unit and employment projections from 2010 through 2050 at a five-year 
increment based on 2010 U.S. Census data; 


2) High Accident Location Study: A study for the intersection of NH 28/Lawrence Road/South Range Street was 
performed. The study includes collecting accident reports, drawing collision diagram, analyzing accident data, 
visiting field, identifying safety issues and countermeasures, and recommendations. 


@ 3) Signal warrant study: A study for the intersection of North High Street/Ash Street Extension was performed. 
The study includes traffic data collection, traffic data analysis and report preparation. 


4) Provided support to the Regional Trails Coordinating Council: Provided meeting notes, wrote/edited the 
Strategic Plan, coordinated logo development with the NH Institute of Art, explored the possibility of trail 
expansion into Derry; 


5) Coordinated Robert Frost/Stage Coach Scenic Byway meetings: Assisted with mapping, writing of Byway 
Nomination & Corridor Management Plan, outreach to towns; 


6) Food Shed mapping for all towns in the Region; 
7) Updated the Base map for Derry; 
8) Prepared Town of Derry’s Source Water Protect Plan adopted by the Planning Board in February 2012; 


9) Conducted traffic counts at forty-three (43) locations in the Town of Derry and forwarded data to the Planning 
and Economic Development Director; 


10) Represented the interests of the Town on the CART Board of Directors and the CART Executive Committee; 


11) Represented the interests of the Town on the Region 9 Regional Coordination Council for the Statewide 
Coordination of Community Transportation Services Project; 


12) Compiled building permit and certificate of occupancy permit records to record dwelling unit totals in all 
communities and prepared a summary report. 


13) Provided technical assistance to CART for the Sun Shuttle and CART Connector services. 


14) Hosted a Legislative Welcome Reception in Manchester for Derry legislators and other legislators from the 
region on December 4, 2012; 


| 15) Provided information, data and organized project meetings involving Derry residents, planning board 

@ members, and town officials to participate in the Granite State Future Statewide and Moving Southern New 
Hampshire Forward regional planning project. This three-year project seeks public input in developing and 
presenting a vision for the future for the region and state; 
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16) Facilitated the Southern New Hampshire Region Community Preparedness Program and provided plan 
updates and public service announcements for member communities; 


17) Compiled building permit data and certificate of occupancy permit records to record dwelling unit totals from 
all municipalities in the region and prepared a summary Land Use Report; 


18) Continued to update the Livable Walkable Communities Toolkit to incorporate livable, walkable community 
principles into local, state and regional planning programs, policies and statutes; 


19) Organized and facilitated several Municipal Planners’ Roundtable and Natural Resource Advisory Committee 
meetings for Planning Department staff and planning board members on a variety of planning topics both 
local and regional. These meetings were held on March 21, June 20, September 26 and December 20, 2012; 


20) Drafted Developments of Regional Impact Review Guidelines for use by all communities in the region; 


21) Encouraged and facilitated energy planning to communities within the region by offering energy audits on 
municipal buildings through the Energy Technical Assistance Program (ETAP); 


22) Administered ETAP project for the Town; 


23) Provided monthly information to the Derry Planning Board regarding upcoming meetings, project and grant 
updates, webinars and other training opportunities through the planning commission’s quarterly Newsletters, 
monthly Media Blasts and periodic E-Bulletins; 


24) Organized and offered both Zoning Board of Adjustment and Planning Board training to town officials and 
board members held on November 5 and 12, 2012; 


25) Involved town residents, planning board and other committee representatives and town officials in the 
statewide and regional Broadband Infrastructure mapping and planning project. This project helped to 
implemented many local broadband surveys, conduct broadband stakeholder and sector meetings, and identify 
underserved areas in the community; 


26) Participated at the NH DOT/DES Salt Reduction Work Group meetings with I-93 corridor towns to develop 
chloride reduction implementation plan among the participating towns; 


27) Developed a new program initiative referred to as the ReadySetGo! Southern New Hampshire Certified Site 
Program for all the region’s municipalities. Program details and participation requirements will be presented 
to all municipalities in the region in 2013; 


28) Completed and closed out the region’s FY 2010-2013 EPA funded Brownfields Community-Wide 
Assessment Grant for assessment of brownfields sites located within the region. Participation in the program 
was offered to Town of Derry and town officials participated on Advisory Committee; 


29) Continued to assist the US COE and NH DES in the development of the Upper Merrimack and Pemigewasset 
River Study which will impact all the municipalities in the region sharing water and wastewater with the City of 
Manchester. The study area involves the river’s main stem between Lincoln, NH and the MA/NH state line; 


30) Facilitated a Source Water Protection Workshop for all municipal officials and planning board members in 
Derry and all the region’s municipalities which was held in the SNHPC conference room; 


31) Worked with Town staff on economic development facts and figures, including updating Derry’s Economic 
Assets Profile; 


Derry’s Representatives to the Commission 
Frank Bartkiewicz 


Joseph Donahue 
Darrell Park 


Executive Committee Member: Joseph Donahue 
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Zoning Board of Adjustment 


The Derry Zoning Board of Adjustment (ZBA) is a quasi- judicial board made up 
of members and alternates who serve with a sense of commitment to the Town and its 
residents. Zoning laws do not always permit property owners to enjoy their property to its 
fullest extent: The ZBA hears and reviews requests from the public and decides whether 
the tests required have been met, that granting the petition from the applicant is just and 
fair. 


The ZBA hears petitions from property owners for variances, exceptions, special 
exceptions, administrative appeals and requests for re-hearing that arise out of a use or 
area restrictions do not allow the petitioners their desired use of their property that is not 
permitted by the zoning ordinances. The petitioners must demonstrate that their intents 
meet the requirements set by law. The petitions brought forth by property owners are 
heard on the first and third Thursday of each month at 7:00 pm. You can observe the 
working of the ZBA either in person or live on the Cable Network. The public is always 
welcome. 


In the year 2012, the ZBA heard 28 cases brought before the board with the greater 
majority granted by the ZBA. 


The current members as of September 1, 2013 are: Allan Virr, Chairman; Lynn Perkins, 
Vice Chairman; Donald Burgess, Secretary, Theresa Hampton, Joseph Carnevale 
Alternates, David Thompson, Tyler Whitehall. 


As board chairman, I would on behalf of myself, members, and alternates would like to 
thank the staff of the Code Enforcement Office - our Recording Secretary, Ginny Rioux 
and Code Enforcement Officer, Bob Mackey for their past and present support and 
assistance in the conduct of our meetings. 


Respectfully Submitted, 
Allan D. Virr 


Allan D. Virr 
Chairman 
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